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Queenstown Lakes District Council (QLDC) is responsible for the provision of services in the Queenstown 
area. QLDC has undertaken research amongst residents and ratepayers in the district since 1995, and in 

(where applicable). 

  

• Postal survey sent to ratepayers in the Queenstown Lakes district - Ratepayers (both those living in 
Queenstown and those living outside of the area but within New Zealand) were posted a survey to 
complete. Each survey had a unique ID and respondents were able to either complete the survey online 

• 
Zealand were emailed a survey link to complete online. 

• 
were emailed a link to complete the survey online. 

• Face to face intercept interviewing - Similar to previous years, intercept interviewing was completed 
in Queenstown to target younger residents of the district. Interviewers were supplied with tablets and 

th of July and 7th

Number of 
collected

Response 
rate

Number of 

Postal survey to ratepayers n=4,800
n=764 (22% online, 
78% returned for 

data entry)
16% n=534

n=492 n=64 13% n=24

database n=3,611 n=364 10% n=105

Face to face intercept 
interviewing - n=242 - n=237

TOTAL
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Sample

Total Sample

Residents Sample (Ratepayers and Non-Ratepayers)

Non-Resident Ratepayers Sample

82% 18%Total sample

Residents (Ratepayers and Non-Ratepayers) Non-Resident Ratepayers

31%

34%

35%

35-54

55+

49%

51%

Gender

11%

16%

42%

6%
6%

19%

Small community

Rural

Queenstown/
Frankton

Kelvin Heights/

Lake Hayes Estate

85% 15%Ratepayer status

National ratepayers International ratepayers
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Female

Male



falls between 46.73% and 53.27%. 

• 

• 
complete surveys.  

• 
results are comparable. 

• 
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* **

UNDER 34 NORMALLY  
RESIDENT 

RATEPAYERMALE
 

FEMALE

Regulatory Services | Resource Consents

2009 - 2017 Total Results

2017 Total Results

SATISFIED

Regulatory Services | Summary

Regulatory Services Summary 

 

results are reported at the total level (residents and non-
residents) while ratepayer status only shows results from 
those living in the area. 
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Infrastructure



Infrastructure | Summary

Infrastructure Summary 

STREET 
LIGHTING

WATER 
SUPPLY

WASTEWATER 

STREET 
CLEANING 

SEALED 
ROADS

UNSEALED 
ROADS

INCREASED

INCREASED

INCREASED

INCREASED

DECREASED

DECREASED
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INCREASED



Infrastructure | Water Supply

67% 68% 69%
64%

69%
74% 76%

65% 66%

15% 15% 13%
18%

17%
13%

13%

20% 15%

18% 17% 17% 18%
14% 13% 11%

15%
19%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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INCREASED



Infrastructure | Wastewater

56%
63%

68%

58%

74% 77% 78%

66%
73%

34%
26% 20%

29%

18% 16% 15%

26%
18%

10% 10% 12% 13%
8% 8% 7% 8% 9%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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Infrastructure | Street Cleaning

59%

74%
70% 67% 69%

75% 76%

66% 69%

20%

13%
16% 24% 21%

15% 14%

24% 19%

21%
13% 14%

10% 10% 10% 10% 10% 12%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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46%

56%
63%

48%
56%

64% 66%
57% 58%

21%

17%

15%

29%

26%
17% 18%

25% 23%

33%
27%

22% 23%
18% 18% 16% 18% 19%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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Infrastructure | Sealed Roads

49%

63%
70%

53%

63%
72% 69%

59%
63%

19%

18%

15%

32%

22%

17%
19%

26%
23%

32%

20%
15% 15% 14% 11% 12% 15% 14%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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Infrastructure | Unsealed Roads

36%

50% 52%

37%
46%

60%
56%

51% 48%

40%

31%
33%

39%

33%

24%
26%

32%
34%

24%
18% 15%

24% 21%
16% 18% 17% 18%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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48%
57%

64%

50%
55% 58% 58% 55% 53%

27%

21%
16%

27%
25%

23% 22% 26%
24%

25% 22% 21% 23% 21% 19% 20% 19%
23%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

results from 2009. 

DECREASED
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unsealed roads (41%).

supply (76%), street 
cleaning (78%), and 

footpaths (74%).

supply (25%) and 
wastewater (13%).

55+

supply (23%), footpaths 
(26%), and unsealed 

roads (25%).

 
street cleaning (23%).

wastewater (77%).

 
RESIDENT 

sealed roads (15%) 
and street  

unsealed roads (36%).

 
OWNER 

roads (75%), unsealed 
roads, 63%), and 

RATEPAYER

water supply (24%), 
wastewater (10%), 

street cleaning (15%), 
footpaths (23%), 

sealed roads (18%), 
and unsealed  
roads (22%).

NON 
RATEPAYER 

 
water supply (83%), 
wastewater (81%), 

street cleaning (87%), 
footpaths (80%), and 
sealed roads (75%). 
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*

* Includes Makarora, Luggate, Kingston, and Gibbston.

*

water supply (78%).

with water 
supply (41%), 
wastewater 
(24%), and 
unsealed  

roads (31%).

water supply (79%), 
footpaths (67%), and 
sealed roads (68%).

with footpaths 
(27%).

water supply (39%), 
footpaths (26%), and 

unsealed roads (30%). 
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Council Regulatory 
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18%
23%

28%

15%
23%

34% 37%
29%

25%

34%

38%

42%

30%

35%

36%
36%

39%
38%

47%
39%

30%

55%

42%

30% 27%
32%

38%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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19%
25%

30% 28%
33% 37%

41%

31% 27%

34%

38%

41%

31%

33%

37%
34%

39%
38%

48%

37%
29%

41%
34%

26% 24%
31%

35%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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30%

43% 47%
39%

49% 52% 50%
43% 40%

56%

46%
44%

45%
33%

34% 38%
42% 47%

14% 10% 8%
16% 18% 14% 12% 15% 14%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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Enforcement

37%
28%

22%

32%

24%
29%

30%

48% 49%

2015 2016 2017

Satisfied Neutral
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25

decreased 3%.  

34% 36% 40%
31%

41%

52% 50%
40% 44%

47% 47% 41%

39%

38%

34%
32%

40%
40%

19% 17% 20%
30%

21%
14%

19% 19% 16%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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40%
47%

54% 54%

39%

51% 52%
43%

47%

46%
42%

37%
26%

33%

28% 29%

33%

35%

14% 11% 9%
19%

28%
22% 20%

24%
17%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

Queenstown Lakes District Council  |  Ratepayer and Resident Survey Report  |  August 2017



40%

55% 55%
49%

41%

34%

30% 28%

31%
37%

26%

15% 16% 20% 22%

2013 2014 2015 2016 2017

Satisfied Neutral
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results from 2009. 

56%
62% 58% 59%

67% 64% 65%
55%

35%
32%

35% 32%
24% 29% 30%

38%

9% 6% 7% 9% 8% 7% 6% 7%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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35%
46% 44% 42%

53%

65%
60%

54%
61%

59%
49% 53%

51%

39%

29%
31% 39%

34%

5% 6% 3%
8% 8% 6% 9% 7% 5%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral
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environment. 

8%

5%

3%

5%

6%

7%

11%

12%

12%

19%

0% 10% 20% 30% 40% 50% 60%

Other

Trees

Pests/weeds

Freedom campers

Council are not doing enough

Growth/ development

Council are doing OK

42% 29% 29%Council protecting environment

Satisfied Neutral
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camping enforcement 
(33%), noise control 
(57%), dog control 

(57%), and food 

(69%).

parking enforcement 
(28%).

Council is taking 
to protect the 

environment (55%). 

 
 

freedom camping 
enforcement (55%).

55+ 

resource consents 
(52%), building 
consents (43%), 

freedom camping 
enforcement (55%), 
dog control (23%).

 
RESIDENT 

LIM reports (49%).

HOLIDAY 

reports (52%).

RATEPAYER

resource consents 
(45%), building 
consents (42%), 

LIM reports (15%), 
freedom camping 

enforcement (56%), 
dog control (19%), 
and food premises 

the steps Council is 
taking to protect the 
environment (34%). 

NON RATEPAYER 

consents (36%), 
freedom camping 

enforcement (35%), 
noise control (60%), 
dog control (61%), 
and food premises 

steps Council is 
taking to protect the 
environment (62%).
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*

* Includes Makarora, Luggate, Kingston, and Gibbston.

**

* Includes Makarora, Luggate, Kingston, and Gibbston.

parking enforcement (51%).

harbourmaster 

resource consents 
(50%) and 

freedom camping 
enforcement (55%). 

enforcement (31%). 

consents (45%), dog control (40%), and 

with freedom 
camping 

enforcement 
(62%) and dog 
control (27%).
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DECREASED

NO CHANGE

DECREASED

INCREASED

INCREASED

INCREASED

INCREASED

INCREASED

PUBLIC 
TOILETS

PARKS, 
RESERVES, 

AND 
GARDENS

TRAILS, 
WALKWAYS, 

AND 
CYCLEWAYS

DECREASED
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USE*

USE*

USE*

*Total percent of people that use the community service described.



DECREASED

INCREASED

DECREASED

INCREASED

INCREASED

INCREASED

INCREASED

SPORTS 
GROUNDS

PLAYGROUNDS

POOL

INCREASED

DECREASED

DECREASED

INCREASED

INCREASED

QUEENSTOWN 
TRAIL
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USE*

USE*

USE*

USE*

*Total percent of people that use the community service described.



DECREASED

INCREASED

LIBRARIES

INCREASED

DECREASED

INCREASED

INCREASED

HALLS
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USE*

USE*

*Total percent of people that use the community service described.



3% 4% 3% 3%

18%
22% 20% 18%

17%
18% 23%

20%

52%
47%

48%

47%

10% 10% 6%
12%

2014 2015 2016 2017

Daily Monthly Never

used public toilets at all (12% cf. 2016, 6%), although this is on a par with results from 2014 and 2015. 

USAGE
DECREASEDUSE
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63%
68% 71%

60%
68%

72%
67%

60% 60%

21%

22%
21%

28%
23%

20%
23%

27% 26%

16%
10% 8% 12% 10% 8% 11% 13% 14%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

2009. 

NO CHANGE

Queenstown Lakes District Council  |  Ratepayer and Resident Survey Report  |  August 2017



67%
72% 72%

62% 63% 65% 61%
54%

46%

19%
15% 16%

28% 24%
23%

24%

25%

28%

14% 14% 12% 10% 14% 12% 15%
21%

26%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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20% monthly. 

2016, 28%).  

 
and Gardens | Use

13% 13% 11%
16%

33%
38%

28%

35%

19%

19%

28%

20%

33%
27% 30%

27%

3% 3% 3% 2%

2014 2015 2016 2017

Daily Monthly Never

USE INCREASED
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79%
85% 87% 85% 89% 92% 89%

82% 86%

15%
10% 10% 12%

9% 6%
8%

14% 10%

6% 5% 3% 3% 2% 2% 4% 4% 4%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

gardens. 

and Gardens | Quality

INCREASED
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42

80%
86%

81%
72%

77%

16%
11%

14%

23%
16%

5% 3% 5% 6% 6%

2013 2014 2015 2016 2017

Satisfied Neutral

results from 2013. 

INCREASED
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19% use them monthly. 

and Cycleways | Use

17% 20%
15%

24%

32%
34%

33%

33%

19%
18%

22%

19%

26%
22% 27% 20%

6% 6% 3% 5%

2014 2015 2016 2017

Daily Monthly Never

USE DECREASED
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72%

86% 84% 87%
92% 92% 89% 85% 88%

16%

11% 13% 10%
7% 7% 7% 12% 8%12%

3% 3% 3% 1% 2% 4% 3% 4%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

and Cycleways | Quality

INCREASED
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87% 88% 83%
79%

83%

10% 9%
12%

16%
11%

3% 4% 5% 6% 6%

2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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4% 6% 5% 5%

14%
14% 19% 17%

14%
15%

19%
15%

25%
24%

28%

26%

43% 40%

30%
38%

2014 2015 2016 2017

Daily Monthly Never

the trail monthly (15% cf. 2016, 19%). 

USE DECREASED
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79%
85%

90%
86% 82% 86%

19%
13%

7%
10% 15%

12%

2% 3% 2% 5% 3% 2%

2012 2013 2014 2015 2016 2017

Satisfied Neutral

| Quality

INCREASED
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88%
82%

77% 80%

9%
14%

18% 16%

4% 4% 5% 4%

2014 2015 2016 2017

Satisfied Neutral

INCREASED
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2% 1% 1% 3%

14% 15% 18% 14%

10% 12%

20%

12%

30%
31%

28%

27%

44% 40%
33%

43%

2014 2015 2016 2017

Daily Monthly Never

used a sports ground (43% cf. 2016, 33%), although this is similar to results from 2014 and 2015. The number 

USE
DECREASED
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65%
72% 72% 74% 72%

80% 78%
71%

77%

30%
23% 20%

21% 23%
16% 19%

23%
19%

5% 5% 8% 5% 4% 5% 4% 6% 4%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

from 2009. 

INCREASED
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57%

68% 66% 67% 68%
76%

70%
65% 67%

28%

22% 23% 20%
26%

17% 23%
26% 26%

15%
10% 11% 13%

6% 8% 6% 9% 7%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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52

2% 2% 2% 2%

13% 12% 14% 13%

9% 12%
16%

8%

31% 27%

31%

27%

45% 47%

37%

50%

2014 2015 2016 2017

Daily Monthly Never

results. Monthly use has also decreased this year (8% cf. 2016, 16%), while weekly and daily use remains on a 

USE
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64%
71% 73% 72%

79%
85%

79%
70% 71%

27%
22% 20% 22%

18%
13%

18%

23% 24%

9% 7% 6% 6% 4% 2% 4% 7% 5%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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54

67%

78%
73%

62% 64%

27%

17%
20%

26%
27%

6% 5% 7%
12% 9%

2013 2014 2015 2016 2017

Satisfied Neutral

3% below results from 2013. 

INCREASED

Queenstown Lakes District Council  |  Ratepayer and Resident Survey Report  |  August 2017



55

1% 2% 3% 3%

15% 15%
20%

16%

11% 10%

18%

11%

31% 31%

30%

28%

43% 42%

29%

42%

2014 2015 2016 2017

Daily Monthly Never

Just over half (58%) of respondents have used a swimming pool in the past year. Eleven percent of 

used a pool (42% cf. 2016, 29%). Concurrently, weekly (16% cf. 2016, 20%) and monthly (11% cf. 2016, 18%) use 

USE
DECREASED
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54%

66% 65% 67% 67% 68% 64% 62% 66%

24%

17% 19%
20% 21% 16%

19% 22%
24%

22%
17% 16% 12% 12% 16% 17% 16%

11%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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64% 64%
59%

56% 57%

22% 18%
21%

24% 26%

14% 18% 19% 21% 18%

2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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58

3% 4% 6% 5%

9% 9%
14%

10%

49% 48%

50%

47%

39% 39%
30%

38%

2014 2015 2016 2017

Daily Monthly Never

USE DECREASED
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54%
62% 65%

55%

72% 76% 77%

65% 69%

30%

26% 21%
31%

24% 20% 20%

25%
26%

16% 13% 14% 14%
4% 4% 3%

10%
5%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

Quality

INCREASED

Queenstown Lakes District Council  |  Ratepayer and Resident Survey Report  |  August 2017



73% 75% 74%

61% 63%

21% 19% 21%

26%
31%

6% 5% 6%
13%

6%

2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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1% 1% 2% 1%

16% 17% 18%
14%

17% 19%
23%

17%

32%
32%

35%

33%

33% 31%
22%

34%

2014 2015 2016 2017

Daily Monthly Never

results are similar to results from 2014 and 2015.

USE
DECREASED
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82%
87% 86%

81% 81% 81% 82%

67%

81%

16%
12% 12%

16% 15% 14% 13%

18%

15%

2% 2% 3% 4% 5% 5%
15%

4%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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79% 79% 76%

63%
71%

16% 15%
18%

19%

21%

5% 6% 7%

18%
8%

2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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Have used parks, reserves, and 
gardens (100%), trails, walkways, 

and cycleways (98%), the 
Queenstown Trail (83%), sports 
grounds (69%), and swimming 

pools (68%).

 
of libraries (13%).

 
of public toilets (55%).

Have used public toilets (94%), 
trails, walkways, and cycleways 

(98%), the Queenstown Trail 
(68%), sports grounds (68%), 

playgrounds (61%), swimming 
pools (69%), and community 

halls (68%).

 
of swimming pools (16%)  

and libraries (8%).

 
 

(32%) and playgrounds (12%).

55+
Have used libraries (71%). 

playgrounds (83%) and  
libraries (89%). 

of sports grounds (75%), 
playgrounds (75%),  

swimming pools (55%), 
community halls (68%),  

and libraries (82%). 

RESIDENT 
Have used public 

toilets (89%), 
parks, reserves, 

and gardens (99%), 
trails, walkways, and 
cycleways (97%), the 

Queenstown Trail 
(67%), sports grounds 

(62%), swimming 
pools (62%), 
community  

halls (68%), and 
libraries (67%). 

quality of public toilets 
(16%) and swimming 

pools (12%). 

toilets (27%) and 
swimming pools 

(19%).

OWNER 
 

quality of public 
toilets (70%), the 
Queenstown Trail 

(94%), and libraries 
(92%). 

RATEPAYER
Have used 

playgrounds (55%), 
community  

halls (72%), and  
libraries (71%). 

quality of public toilets 
(17%) and swimming 

pools (14%).

 
the quality of  

playgrounds (73%).

 
toilets (30%).

playgrounds (66%) and 
libraries (73%).

NON 
RATEPAYER 
Have used trails, 
walkways, and 

cycleways (99%), the 
Queenstown Trail 

(84%), and swimming 
pools (70%).

quality of public toilets 
(68%) and parks, 

reserves, and gardens 
(91%).

Have used sports 
grounds (62%).

quality of public  
toilets (64%).

Have used  
libraries (73%).

 
the quality of the 

Queenstown  
Trail (90%). 

 

walkways, and 
cycleways (85%)  

and the Queenstown  
Trail (84%).
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*

* Includes Makarora, Luggate, Kingston, and Gibbston.

*

 

Have used the Queenstown 
Trail (85%), sports grounds (66%), 

swimming pools (68%), and 
community halls (71%). 

 
of libraries (13%).

 
the quality of  

libraries (92%).

Queenstown  
Trail (18%).

Have used the Queenstown Trail (83%), sports grounds 
(62%), and swimming pools (65%). 

playgrounds (13%), and libraries (10%).

the quality of  
libraries (89%).

 
libraries (82%).

Have used 
playgrounds (60%)  
and libraries (73%). 

quality of swimming 
pools (27%).

 
of playgrounds (83%) 
and libraries (87%).

(33%), trails, walkways, 
and cycleways (9%), and 
swimming pools (33%).

(76%) and libraries 
(83%).
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THE PARKING 

ARE SUITABLE 

TOWN

GENERALLY, 

LEVELS ARE 
ACCEPTABLE 
IN THE 
TOWN

THERE IS 
ENOUGH 
PUBLIC 
TRANSPORT 
AVAILABLE IN 
TOWN

THE TOWN 
LAYOUT 
WORKS WELL 

PEDESTRIANS 
AND CARS

THE 
TOWN IS 
AN EASY 
PLACE TO 
SPEND 
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54%

25%
18%

12% 9%

18%

19%

19%
20%

10%

28%

56%
63%

67%

80%

The town is an easy
place to spend time

The town layout
works well for both

pedestrians and cars

There is enough
public transport

available in the town

Generally, traffic
levels are acceptable

in the town

The parking
arrangements are

suitable for the
amount of traffic in

the townNeutral Disagree
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68%

30%

10%
21%

15%

18%

22%

17%

27%

17%

14%

48%

72%

52%

68%

The town is an easy
place to spend time

The town layout
works well for both

pedestrians and cars

There is enough
public transport

available in the town

Generally, traffic
levels are acceptable

in the town

The parking
arrangements are

suitable for the
amount of traffic in

the townNeutral Disagree
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Visit Queenstown more 
regularly 
in Queenstown the town 

layout works well for both 
pedestrians and cars (39%), 

that it is an easy place to 

arrangements are suitable 

acceptable (22%), and that in 

well for both pedestrians and 
cars (57%).

Disagree that in Queenstown 
the layout works well for  
both pedestrians and cars 

(65%), that it is an easy place 

is enough public transport 

levels are acceptable (76%). 

55+

(49%).

Disagree that in Queenstown 
the town layout works well 

for both pedestrians and cars 
(70%), that it is an easy place 

parking arrangements are 

levels are acceptable (82%). 

is enough public transport 
available (15%). 

 
RESIDENT 

Visit Queenstown  
more regularly (88%).

Disagree that in 

layout works well for 
both pedestrians and 

cars (53%), the  
parking arrangements 

are suitable (73%),  
that there is enough 

public transport 
available (80%), and 

acceptable (57%).

 HOLIDAY  

 
more regularly (31%).

 
the parking 

arrangements are 
suitable (23%). 

RATEPAYER
 

more regularly (98%).

Disagree that in 
Queenstown the town 
layout works well for 
both pedestrians and 
cars (65%), that it is 

an easy place to spend 

enough public transport 
available (69%), and 

acceptable (75%). 

NON RATEPAYER 
Visit Queenstown more 

regularly (30%).

Queenstown the town 
layout works well for 
both pedestrians and 
cars (34%), that it is 

an easy place to spend 

park arrangements are 
suitable (14%), that 

there is enough public 
transport available 

levels are acceptable 
(21%). 

noted. 

Disagree that in 

enough public 
transport  

available (82%).
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*

* Includes Makarora, Luggate, Kingston, and Gibbston.

*

Disagree that in Queenstown 
the town is an easy place to spend 

acceptable (82%). 

Visit Queenstown more regularly 
(99%).

Disagree that in Queenstown the town 
layout works well for both pedestrians and 

cars (67%), that there is enough public 

levels are acceptable (82%).

more regularly 
(70%).

for both pedestrians and cars (33%), that it is an easy place to 

Visit Queenstown 
more regularly (99%).

Disagree that Queenstown 
is an easy place to spend 

(72%).
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DECREASEDCOUNCIL KEEPS 

CONSULTATION

COUNCIL’S 
WEBSITE

RESPONSE PLANS

DECREASED

INCREASED

DECREASED

INCREASED
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Keeping you Informed

52% 49%

60%
53%

48%

66%
58%

54% 51%

28%
27%

28%
31%

32%

26%

29%
32% 35%

20%
24%

14% 16%
20%

8%
13% 14% 13%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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44%

64%
55%

51% 51%

36%

28%

31%
33% 36%

20%

8%
14% 16% 13%

2013 2014 2015 2016 2017

Satisfied Neutral

communicates on. 
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54%

71%
62% 60% 60%

31%

23%

27%
28% 30%

16%

6%
10% 12% 10%

2013 2014 2015 2016 2017

Satisfied Neutral

Queenstown Lakes District Council  |  Ratepayer and Resident Survey Report  |  August 2017



41% 42%
50%

44%
41%

54%
46% 43%

38%

30% 27%

35%

35%
34%

31%

33% 37% 44%

29% 32%

15%
20%

26%

15%
20% 20% 18%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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Council’s Website

53% 53% 54%
47%

57% 57%
47%

52%

42% 39% 38%

42%

33% 34%

42%
41%

10% 8% 7% 11% 10% 10% 11% 7%

2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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and a further 14% mark this as their second choice. 

NEWSLETTER
DECREASED

5%
5%
5%

5%
6%

5%

16%
9%
10%

14%
12%

11%

14%
17%

20%

16%
24%
24%

44%
45%

41%

15%
7%

10%

6%
6%
10%

28%
25%
24%

20%
24%

17%

14%
20%
14%

28%
20%
21%

15%
14%

15%

24%
22%

23%

10%
10%

11%

18%
18%
19%

23%
18%

19%

9%
12%

10%

18%
12%

12%

11%
10%

10%

0% 20% 40% 60% 80%

2015
2016
2017

2015
2016
2017

2015
2016
2017

2015
2016
2017

2015
2016
2017

2015
2016
2017

2015
2016
2017

Rank 1 Rank 2 Rank 3

Email

Social media

Website

Newspaper

Text message

Radio
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Emergency Response Plans

25%
30%

53%
53%

12%
10%

10% 7%

2016 2017

Yes No Outside district

Overall, 30% of respondents have read the local community response plan for natural disasters where they live. 

2016, 25%).

INCREASED
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well Council keeps you 
informed (18%) and 
the means by which 

Council communicates 
(16%).

Prefer to receive 

through social media 
(38%). 

Prefer to receive 

through QLDC 

55+

well Council keeps you 
informed (62%), the 
range of things that 

Council communicates 
about (60%), the 
means by which 

Council communicates 

(43%). 

Prefer to receive 

through QLDC 

 
RESIDENT 

well Council keeps you 
informed (15%), the 
range of things that 

Council communicates 
about (15%), the means 

by which Council 
communicated (11%), 

Prefer to receive Council 

OWNER 

well Council keeps you 
informed (71%), the 
range of things that 

Council communicates 
about (73%), the means 

by which Council 
communicates (77%), 

website (62%).

Prefer to receive Council 

RATEPAYER

Prefer to receive 

through QLDC 

NON 
RATEPAYER 
Prefer to receive 

through social media 
(38%).
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82

*

* Includes Makarora, Luggate, Kingston, and Gibbston.

*

Prefer to receive 

social media (27%). 

Prefer 
to receive 

Council 

through QLDC 

(46%). 

which Council communicates (12%).

Prefer to receive Council 

communicates on 
(58%) and the means 

by which Council 
communicates (67%).

Prefer to receive 

Prefer to receive Council 
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84

DECREASEDDESTINATION 
QUEENSTOWN

AND BUSINESS ASSOCIATION

LAKE WANAKA 

DECREASED

DECREASED
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85

66% 66%
73% 71%

67%

53%

27% 28%
22% 21%

25%

24%

7% 6% 6% 7% 9%

22%

2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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51%
43%

59%
64%

61%
56%

39%
46%

31%
29%

32%

19%

10% 11% 10% 6% 8%

25%

2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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49% 51%

62%
67%

61%
56%

39%
41%

27%
24%

30%

20%

12% 8% 12% 9% 9%

25%

2012 2013 2014 2015 2016 2017

Satisfied Neutral

DECREASED
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(33%).

55+

 
 

88

 
RESIDENT 

HOLIDAY 

OWNER 

RATEPAYER

Queenstown (25%).

NON 
RATEPAYER 

Queenstown (61%).

Tourism (28%).
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*

* Includes Makarora, Luggate, Kingston, and Gibbston.

*

No 

noted.

 

Tourism (75%).

Queenstown (70%) 
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QLDC ELECTED 

PRIDE IN 
THE AREA

NEEDED

CURRENTLY 
DOING WELL

INCREASED

QLDC INCREASED

INCREASED
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PARKING

PARKS, 
RESERVES, AND 

GARDENS



52% 54%
64%

47%
53%

67% 64%
54% 58%

28% 29%

26%

40%
34%

25%
25%

33%
32%

19% 17%
10% 13% 12% 8% 11% 13% 10%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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39%
44%

59%
52%

43%
50%

44%
37%

32%

32%

36%

39%

17% 18%
9%

16%
21%

11%

2012 2013 2014 2015 2016 2017

Satisfied Neutral

INCREASED
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(2% cf. 2016, 5%).

75% 78% 80%
89% 88%

92% 91%
84% 87%

10%
7% 7%

11%
11%

25% 22% 21%
11%

3% 1% 2% 5% 2%

2009 2010 2011 2012 2013 2014 2015 2016 2017

Neutral Never proud

INCREASED
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Respondents were asked to list up to three services Council either needs to improve on, or does not 
currently provide but should. It should be noted that only results above 5% are shown here. 

5%

5%

5%

5%

5%

5%

7%

7%

8%

9%

11%

12%

12%

16%

24%

47%

0% 10% 20% 30% 40% 50% 60%

Dogs

Town Planning

Footpaths

Trees

Toilets

Street lighting

Housing

Consents

Freedom Campers

Roading

Rubbish/ recycling

Traffic

Parking

PARKING
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provide. It should be noted that only results above 5% are shown here. 

6%

7%

8%

8%

9%

9%

9%

10%

10%

13%

14%

24%

28%

0% 10% 20% 30% 40% 50% 60%

Roading - status updates

Promotion - tourism

Roading

Rubbish/recycling

Rubbish collection

Cleaning - streets

Communication/ customer service

Events

Cleaning/ maintenance

Libraries

Parks/Reserves/Gardens

PARKS, RESERVES 
AND GARDENS
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Improvements to 
services include parking 

(61%), buses (39%), 

(12%), and pedestrian 
crossings (6%) needed.

Doing well with cleaning 
and maintenance (24%), 

street cleaning (13%), 
and roading status 

updates (11%). 

Improvements to 
services include  

consents (11%) needed.

Doing well with trails, 
walkways, and cycle  

trails (30%).

55+
Improvements to 
services include  

water (19%), freedom 
campers (13%), 

footpaths (9%), and  
town planning (7%) 

needed.

Doing well with  
libraries (21%), rubbish 

water (14%).

 
RESIDENT 

Improvements to 
parking (49%), buses 
(26%), and roading 

(13%) needed.

Doing well with parks, 
reserves, and gardens 
(30%) and road status 

updates (7%).

OWNER 
Improvements to 
water (18%) and 
footpaths (10%) 

needed.

Doing well with 

(14%) and water 
(14%). 

RATEPAYER

elected members 
(52%). 

Improvements to 
water (14%), roading 

(14%), consents 
(9%), toilets (7%), 

and trails, walkways, 
and cycleways (6%) 

needed. 

NON 
RATEPAYER 

Improvements to 
parking (67%), buses 

and housing (16%) 
needed.

 
and elected 

members (13%).

Doing well with 
water (11%).

elected members 
(54%).

Improvements to 
toilets (7%) needed.

Doing well with 
libraries (18%).
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district (93%).

Improvements to water 
(25%), freedom campers 
(15%), toilets (9%), and 

trails, walkways, and 
cycleways (9%) needed.

Doing well at cleaning 
and maintenance (25%) 

and rubbish  
and recycling (18%).

*

* Includes Makarora, Luggate, Kingston, and Gibbston.

*

Doing well with 
libraries (27%). 

Doing well with events 
(19%) and road status 

updates (11%). 

Improvements 
to water (31%) 
and freedom 

camping (19%) 
needed.

Doing well with 
trails, walkways, 
and cycle trails 

(40%).

Improvements to parking (51%), buses 

Doing well with cleaning and maintenance 
(20%), street cleaning (13%), and rubbish 

Improvements to 

trees (10%) needed.
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Concluding Comments 



 
Overall use of a number of community services has decreased this year. These include public toilets, the 

Respondents aged under 54 appear to have higher use of the community services, while those aged 55+ 

with community services. 

Infrastructure 
highest 
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good parks, reserves, and gardens. Female respondents and residents who are ratepayers in the area appear 
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Points to Consider

 
these 

younger respondents, female respondents, or those who are permanent residents in the area appear to be less 

 

 

Notably, parking appears to be a bigger issue for respondents aged under 34 and those from Queenstown or 

 

how to further increase this amongst both residents and non-resident ratepayers. Female respondents 
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Appendix



Queenstown Lakes District Council  |  Ratepayer and Resident Survey Report  |  August 2017



Daily Weekly Monthly Never

 Libraries

1 2 3 4 5 6 7 8 9 10 Not 
applicable

Libraries

1 2 3 4 5 6 7 8 9 10 Not 
applicable

Libraries

1 2 3 4 5 6 7 8 9 10 Not 
applicable

Yes

No
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1 2 3 4 5 6 7 8 9 10 Not 
applicable

1 2 3 4 5 6 7 8 9 10 Not 
applicable

Strongly Disagree Neither Agree nor Disagree Strongly Agree

1 2 3 4 5 6 7 8 9 10 Not 
applicable

1 2 3 4 5 6 7 8 9 10 Not 
applicable

1 2 3 4 5 6 7 8 9 10 Not applicable

# #
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Never Proud Neutral Always Proud

1 2 3 4 5 6 7 8 9 10 Not 
applicable

1 2 3 4 5 6 7 8 9 10 Not 
applicable

1 2 3 4 5 6 7 8 9 10 Not 
applicable

_________________

Yes

No

65+

Male
as 

____________ 
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