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Edgar, Jan -

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option within existing space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New bylaws

Other: major infrastructure $10million

How would vou like to receive information from the Council?

Council newsletter

Daily newspaper

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Edghill, Mark -

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: A conference centre can benefit Queenstown in a number of ways: 1.
Queenstown suffers from peaks in visitors in summer and winter creating stress on infrastructure
and the environment. A convention centre provides the opportunity to spread that load or at least
attract higher paying visitors who can help fund the infrastructure load 2. The conference centre
will increase jobs increasing wealth for all in the community As regards location, it makes sense to
have the convention centre downtown as conference visitors need ready access to restaurants,
activities etc

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: The hot pools will provide a valuable activity in the winter season.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:
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Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: The convention centre has to be in the centre of town, because that's where
delegates will want to be (not out in Frankton), and the restaurants and tourism structure is
already in place to serve them. Building the hot pools as part of the development with such a
stunning view of the lake will be a huge selling point of difference for the convention centre.
Tourists and delegates need to be looked after in town where they can walk around or be on tour
buses. This will leave the locals free to use facilities in Frankton and the Remarkables Park area,
giving each group the space they need. Once the decision was made to move the high school to
the Remarkables, it's a fait accompli that families will follow, so the council should focus on
providing world class conference facilities in town to secure jobs for the populace.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:
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Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?

Other comments:
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Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more

New bylaws

How would you like to receive information from the Council?

Council newsletter

Daily newspaper

How would you like to share your opinions with the Council?

Email
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Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Eliott, John -
Area: Out of the district

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: BFut since you only have 54% of support this should be from "locals" ioe not
people like me who live most of the time in chch

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: and the proposal on the front cover of Scuttlebutt is flat roofed and boring. it
should be better designed.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments: Refer to question 1 above.

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: But if you have community support for this then my answer would be yes and by
community support i mean 60% of the locals who actually live there.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments: Dont Know

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:

Could water metering be an effective tool to manage our water and wastewater network? No
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Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Ellingham,Gand WA -

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:No, user pays

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments: user pays
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments: What are the suggested hours?

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes
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Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Community (free) newspaper

Council newsletter

How would you like to share your opinions with the Council?

Phone conversations

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes
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Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Comments around suggesting other criteria and or ways to measure the Councils
performance: By making more user pay. As gransparents we have paid for most of the existing
facilities
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Ellis, Rebecca -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter

Email

Social media (Facebook and / or Twitter)

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:

Performance No
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Erving, Gary -

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Yes | think the council should partner with the MOE in building new sports
facilities out at Shotover Country but | object to the sports facilities to been covered as a building
of this size would be an eye sore on the land scape due to its required size. | think this would look
very much be out of kepping with the design of Shotover Country.

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:



Annual Plan Submissions 2014 " QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Espie, Ben - Lake Hayes Estate Community Association
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments: The Lake Hayes Estate Community Association would like to see the Council
partner with the Ministry of Education to build a full sized indoor court for netball, basketball,
volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to $1.6
million. This would be a great asset to our community.

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:
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Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Plantings at Entrance to Lake Hayes Estate: The Lake Hayes Estate Community
Association is grateful for the fencing at the entrance to Lake Hayes Estate and asks that the
proposed planting, promised by Paul Wilson last year, be completed adjacent to the fencing. With
Shotover Country also using this access it is even more important that first impressions of the
entrance to our towns be attractive. Footpath connections between Lake Hayes Estate and
Shotover Country: We realize that projects may not yet be complete but ask that there be; -
Connection from the formed footpath right down to the roundabout on the right hand side as you
drive into LHE. - A safety barrier on the outside of the footpath to separate kids from cars. -
Connection from the track at the ponds across the entrance road to the right hand side (above the
Shotover Country entrance) Replacement of street trees: The very poor street trees on Howards
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Drive need to be replaced Improved parking area at the LHE playground: Many people from both
inside and outside of Lake Hayes Estate use our playground and the constant parking on the grass
verge leaves it often muddied and unattractive. We would ask that the area for parking be
improved in some way to prevent this happening. Exercise stations at points around the park at
LHE and older age addition to the playground equipment: Exercise stations at appropriate points
around the pump track/ playground area of Lake Hayes Estate and the addition of something for
older children at the playground would add interest to the park for a wider group of people at this
venue. original submission for photos and email corresspondence following



Lake Hayes Estate Community Association
Ben Espie (Chairman)

1 Orbell Dr

Lake Hayes Estate

7th May 2014

Queenstown Lakes District Council
Civic Centre .
10 Gorge Rd
Queenstown

Please find the attached submission to the Annual Draft plan process.

On behalf of
LHECA
Barbara Smith (Secretary)



Submission to the 2014 / 2015 Annual Plan Process

Plantings at
Entrance to Lake
Hayes Estate

The Lake Hayes Estate Community Association is grateful for the fencing at the
entrance to Lake Hayes Estate and asks that the proposed planting, promised by
Paul Wilson last year, be completed adjacent to the fencing. With Shotover Country
also using this access it is even more important that first impressions of the
entrance to our towns be attractive.

Footpath We realize that projects may not yet be complete but ask that there be;

connections - Connection from the formed footpath right down to the roundabout on the

between Lake right hand side as you drive into LHE.

Hayes Estate and - A safety barrier on the outside of the footpath to separate kids from cars.

Shotover Country - Connection from the track at the ponds across the entrance road to the right
hand side (above the Shotover Country entrance)

Replacement of The very poor street trees on Howards Drive need to be replaced

street trees

Improved parking
area at the LHE
playground

Many people from both inside and outside of Lake Hayes Estate use our playground
and the constant parking on the grass verge leaves it often muddied and
unattractive. We would ask that the area for parking be improved in some way to
prevent this happening.

Exercise stations
at points around

Exercise stations at appropriate points around the pump track/ playground area of
Lake Hayes Estate and the addition of something for older children at the

the park at LHE playground would add interest to the park for a wider group of people at this venue.
and older age

addition to the

playground

equipment.

Funding of indoor | The Lake Hayes Estate Community Association would like to see the Council partner
sports facility/hall | with the Ministry of Education to build a full sized indoor court for netball,

at Shotover basketball, volleyball and tennis at the new Shotover Primary School, at an

Primary School estimated cost of up to $1.6 million. This would be a great asset to our community.




1 - Areas where footpaths need to be linked
Entrance to Lake Hayes Estate




Path on left - no path on right.

43

Looking north -path on left hs no link to path on right.



2 - Footpath ends here with no link to roundabout




Footpath needed from formed footpath to Howards drive roundabout.




3 - Parking area at playground LHE

4 - Trees on Howards Drive
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Eulink, Reinier - Crowne Plaza Queenstown
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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EVANS, David - Private Citizen
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: Queenstown needs a convention centre as part of a continuing strategy to bring
visitors to the area

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments: | think this is a sensible use of the present facilities

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option within existing space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Evans, Katherine -

Area: Arrowtown

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: The idea is good for Qtn and I think it would be better that it can be managed by
the local authority and essentially the profits can support the infrastructure that will need to go
with it. | prefer to see a local authority owning, managing and financially benefitting from this type
of centre rather than a private company. | think Qtn will eventually have a conference centre it is
just a matter of time and who gets a plan up and running first!

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: As a local | don't feel that we (personally) will be able to feel any benefit from
this development but all the same it will be good for Queenstown.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments: As a rate payer and not a person involved in business | personally will not be
using the facility but | would like to think that by supporting it through my rates eventually there
will be a benefit to the rate payers through the profits reaped?!

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: As a whole region it would be great to see more sports centres. The population
is growing and | think the type of person living in this region is very sport orientated.
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Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:If the site can be developed over time with the insight to being able to be
expanded on it will be great to see something built to accommodate the correct sized courts,
pitches, pools etc to be able to attract the national level competitions in the long run. Build
something now to accommodate the sport at local level but make sure that the building can be
extended in the future to allow for a grand scale national/inter national level of competition to be
held.

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments: The whole area needs to support the wider community.

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments: Reduce the scale of immediate building but build with the intention to build on
in stages.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: As the population grows the need for more facilities grow and it will benefit the
whole community.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments: If you want to go to the library you get there within their hours - or go online
and reserve and then quickly collect?! | think the hours are fine. As a long time library user from
before children through to present time with high school and primary aged children we have never
had an issue with getting to our Arrowtown or Queenstown library within the current opening
hours.

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments: It will be a good way for council to give the payers of these accounts another
outlet for payment.
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In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments: | prefer not to comment on this as | have not visited the Wanaka venue to know
its layout and what this could impact on.

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes

Other comments: Unfortunately | think metering is the only way to keep people on an even scale
to keep everybody honest! | don't want water rates like the big cities though! Happy to have a
meter to be able to monitor the use and then maybe more people would have an awareness and
start treating the resource with some care?!

Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments: As above ..

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: | agree that the local authority needs to be always able to be in a position to continue
to be able to fund major projects so this means debts need to kept to a level where they are not
too high.

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper
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Council newsletter
Council website

Email

Radio

How would you like to share your opinions with the Council?

Email

On-line survey
Phone conversations

Other general comments: For me using technology to be able to communicate and make
comments gives the flexibility needed to fit it in around busy schedules!

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Evans, Mike -

Area: Arrowtown

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: | believe that the Convention Centre would be an asset to the business
community however | have reservations about the funding. Personally | have absolutely no use for
the Convention Centre and despite looking at numerous avenues | can see no benefit to me or my
family - only a direct and unwanted cost.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: A central downtown location is essential for the Convention Centre.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: | do not see any benefit to myself or my family and for this reason | do not wish
to have to pay for something | have no use for.

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:Building the centre in stages as population and demand increases is a sensible
approach so long as the progress is made with a long term vision. There is nothing worse than a
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rabbit warren of add-ons. Better to have the full concept worked out in advance and work is
stages to the final cohesive result than have piece-meal additions made as stop-gap measures.

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: | believe that the additional cost is worth the investment. Building things right
the first time inevitably means you don't have to go back and make costly changes later.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments: The operating hours for our local library in Arrowtown are fine as they are. | see
no requirement to extend these hours.

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes

Other comments:
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Could water metering be an effective tool to manage our water and wastewater network? No

Other comments: | am very much NOT in favour of water metering. | prefer to see water costs
included in the rates. Addition of meters not only comes at a cost in terms of the units themselves
but as an on-going infrastructure cost for monitoring and regulation. By retaining the water costs
in the rates we avoid substantial additional costs such as: Setup costs to put together the concept
Consultants fees for planning Consultants fees for budgeting, tenders, law changes... the list goes
on Lawyer fees for associated law changes and by-law legislation and on-going additions or
changes Salaries for meter-readers Vehicle costs for meter-readers Salaries for associated
invoicing, monitoring.... etc. This is only a basic list of the things we could avoid and already it is
possible to see we're talking about millions, not thousands of dollars. Better to save this and put
the money toward debt repayment.

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: Debt costs money and reduced debt means more money to spend in other areas.

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Community forum / drop-in session in your area
Council newsletter

Council website

Daily newspaper

Letter
Radio
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How would you like to share your opinions with the Council?

Community drop-in session

Email

Face to face with Councillors and / or staff
On-line survey

Phone conversations

Public forum at a Council meeting

Other general comments: Generally speaking | believe the QLDC does a good job of informing the
community.

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Facer, Robert -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: The proposal is very expensive and there is no guarantee the centre would break
even after 5 years, and we do not want a Convention Centre.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: We do not support a convention centre.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: We do not support a convention centre and feel there will be very little benefit
for Wanaka

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: It is very expensive and a sports facility should be in the middle of toen and
make use of existing facilities - build on these not compete with them and be easily accessible to
schools.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments: perhaps stages over time if necessary

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments: No further reduction of library funding and no increase in functions - other
council services should stay out of the libraries

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:

Could water metering be an effective tool to manage our water and wastewater network?
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Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Council newsletter
Council website

Email

How would you like to share your opinions with the Council?

Email

On-line survey
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Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Fairweather, Nicole -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: An indoor centre will be incredibly beneficial for the local community - not only
as a sports facility to ensure sports can continue the winter months , but also as a civil defense
emergency centre which the region seems to have a lack of. Getting in on the project before it
kicks off seems sensible and hopefully prevent greater costs in the future when the region realises
we need a further sports facility and will have to start from the beginning. The MED may not offer
these dollars in the future.

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:
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Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Familton, Herb -
Area: Other

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments: only if no residential rates are used

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: makes sense, provided no residential rate money is used

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: Should be funded by commercial ratepayer only, userpays

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments: This question is confusing. Targeted rates for operational costs is fine.
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments: Its needed do it now.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Smart use of resources to combine, good idea. A Hockey turf is needed in
Queenstown

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments: Sensible

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes

Other comments: It's a no brainer. Do it. Principal 7 delete - longterm costs/benefits. Use supply
and demand tools.

Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments: See Nelson and Auckland experiance. Require water storage on new
developments.
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Council website

Email

How would you like to share your opinions with the Council?

Email

Other, please specify: need to have remote options as | live in Chch

Other general comments: in regards to the first question, it should be for projects requiring
significant capital expenditure of $5million or more.
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Farquhar, Ruth -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: As a resident of Lake Hawea, | don't believe my life, nor that of my family, will
improve one iota with the addition of a large convention centre in Queenstown. | note that the
main benefit put forward by the Council of such a convention centre would be to "attract a new
type of visitor to Queenstown, providing additional economic benefits for the whole district.". Yet
how precisely will this benefit Hawea? Or Wanaka for that matter? The Draft Annual Plan doesn't
tell us. 1 am also saddened that yet another kiwi camp site is to bite the dust and be replaced by
an enormous edifice which, even if the design is fantastic, will dominate the surrounds and reduce
their charm. Most important of all, the "consultation" process lacked integrity to the point that |
don't think it can be called such a thing. | was cold called to answer questions on the proposal.
First of all, the questions were all multiple choice. They relied on a detailed understanding of the
project, which | didn't have at that point. At no time do | remember having "l don't have enough
information to answer this question" as a possible answer; and yet this was the case for most of
my answers. For the duration of the survey, | felt very much on the back foot and confused. |
certainly did not feel that | was given the opportunity to gain any understanding of the project,
nor the chance to voice my actual opinions. A friend was also phoned up and had the same
experience. The feeling | was left with following the phone call was that | had in no way been
genuinely consulted and that the proposal was not a true proposal, but in fact a fait accompli.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments: | don't support the centre full stop, so naturally | don't support this either. It will
further reduce the attractiveness of the area . It also seems particularly ludicrous given that the
whole reason for the convention centre is to attract "high-value" tourists to Queenstown; yet the
more their needs are catered for on-site, then clearly the less their use of the CBD and surrounding
district will be. It flies in the face of the main benefit given by the Council for their participation in
this project.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No
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Other comments: Why should | in Lake Hawea be asked to reduce our already meagre budget in
order to pay for something that, in my opinion, will bring us no benefit whatsoever?

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: Yes, any down-scaling of this project is a good idea in my opinion. | think the
proposal to upgrade the current swimming pool site is a good idea. Why not make use of existing
resources rather than the 'slash and burn' approach. The current site is also better situated with
regards access for local schoolchildren. In my opinion, we do not need an aquatic centre in
Wanaka. If we have the odd urge to go down a hydro slide, we can make it an outing over the hill
to Frankton, can't we? | also hope the cost of swimming won't increase as a result of new
development. It is interesting to note that the cost of a swim is $8 (without the slide) in
Queenstown versus $5 in Wanaka. Whereas Cromwell and Alexandra manage to keep their entry
prices lower still. $4.50 for adults, $2 for school aged children vs $3 in Wanaka and Queenstown,
and preschoolers are free in Alexandra and Cromwell. The QLDC pools charge the full child's price
for preschoolers.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:| strongly believe the development should take place over time in order to keep
costs down. | probably owe more to DoC than to QLDC in terms of the facilities | use for sport and
recreation. For me, most of it takes place outdoors in the amazing surrounds of where we live.
However, my family and | do use the local swimming pool.

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments: | support the policy in principal in so far as it seems fair if it reciprocates the
existing arrangement for Queenstown facilities. However, my opinion would be different if the
fixed charge for district-funded Queenstown facilities was much greater than that for district-
funded Wanaka facilities.

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments: ..or possibly reduce the scale, it would depend very much on how much our
rates would be affected.
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Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments: | don't know I'm afraid. | don't have any background information.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments: I'd like to see the Hawea library open another day per week.

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments: | strongly support retaining the existing service centre on Ardmore Street.

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments: Definitely not within the existing space. Library space is very precious.

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:
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Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

Other: Proposed changes to the district plan, such as those that enable large-scale property
developments and subdivisions to do what they'd like to do rather than stick with the existing
plan. The District Plan is an incredibly important document.

How would vou like to receive information from the Council?

Community (free) newspaper

Community forum / drop-in session in your area
Council newsletter

Council website

Daily newspaper

Email

Letter

Radio

Social media (Facebook and / or Twitter)

Other: The Council should be using every means possible to inform and ask the opinion of as

many of the people it represents as possible, if it is the Council genuine wish to consult the
community and get a true consensus..

How would you like to share your opinions with the Council?

Community drop-in session

Email

Face to face with Councillors and / or staff

On-line survey

Phone conversations

Public forum at a Council meeting

Other, please specify: Again, all means should be possible.

Other general comments: It has struck me of late that much of the public consultation seems to be
in place simply because it's the Council's duty. When | hear of major new developments and
changes proposed and the ensuing consultation or submissions processes, | am highly skeptical as
to whether or not they make any difference whatsoever. Just like the decision to end Wanaka
Wastebusters' recycling contract which, given that the Council had invested so much on the
Queenstown recycling plant, was always going to happen since its success was dependent on
processing the Wanaka recycling as well as that of Queenstown. | don't believe the consultation
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process for the convention centre would ever have been allowed to overturn the proposal, hence
the lack of information and skewed questions devised for the survey.

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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FEGAN, RALPH -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: By all means start this project ASAP, however have not seen any details on why
construction should be a lot more expensive than say Balclutha for example for a similar type
facility.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:Should be more cost effective to do as much as possible now.

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments: Most of the QLDC residents will use the facilities in more than one part of our
district, especially school sports tournaments.

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments: However all local authorities must fight to retain development contributions at
all costs.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments: Not affected, however it would seem logical to combine resources.

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes

Other comments: Whether water meters are introduced or not, water will always be an issue.
Irrigation is needed in our district at all costs, to keep our grounds looking good, to keep fire risk at
bay, and who wants our towns to look scruffy and unkempt looking with dry grass verges and no
gardens.

Could water metering be an effective tool to manage our water and wastewater network? Yes
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Other comments: Everyone is still going to use water regardless.

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: No Problem with this.

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper
Community forum / drop-in session in your area
Council newsletter

Daily newspaper

Radio

How would you like to share your opinions with the Council?

Community drop-in session

Email

Face to face with Councillors and / or staff
On-line survey
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Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Ferguson, Lorraine -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: In Stages

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: too early in proposal centre and only centre. Evaluate the best businesses to go
into complex

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: eg the swimming pool fiasco

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments: Not a Wanakakian

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:start off with basics - its all costing - stages as needed

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? No
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Other comments: overseas owners/investors should be charged extra commuinity public need to
expect cost to rise

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments: (not a white elephant) ie build in stages as funding becomes available

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments: Shotover division is just another subdivision - not special

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments: not feasible - costs too much perhaps a late night 9pm close

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments: better still, postshop payments as many optional library transactions but this
could lead to (illegible words x2)

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments: the services are overlooked now in basic housekeeping exercise
Could water metering be an effective tool to manage our water and wastewater network?

Other comments: possibly
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? No

Comments: surpluses mean services not functional and not up to expectations "Staff issues"

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

Other: all topics important to those who care for the area

How would you like to receive information from the Council?

Community (free) newspaper

Council newsletter

Other: all of the above

How would you like to share your opinions with the Council?

Other, please specify: all of the above

Other general comments: Scuttlebutt - more contents and reasons Newspaper - Mountain Scene,
dont read a daily
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? No

Can you suggest other criteria and/or ways to measure the Council’s performance? Yes. (Please
specify below)

Comments: Visual changes in environment plans a lot is swept under the carpet

Other Yes

Comments: Core Areas - there is too much cutting back to nothing visual in appearance Not blow
out like swimming pool fiasco
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Finch, Graeme -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: Concern - that there will be a cost building blow out. And annual operating costs
will be much higher than expected.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: Seems a good idea

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: Wrong location. Listen to views of local residents.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:Total concept needs reconsidered. Location is wrong!!

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments: Wrong location. QLDC is dancing with the developer. Total conflict of interest.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Great idea. Do it now!!

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments: If total cost for all libraries is $25k, stop mucking around and do it!!!

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option within existing space.

Other comments: Try and have library + c/s staff in existing building.

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments: | am willing to offer my professional services free of charge.
Could water metering be an effective tool to manage our water and wastewater network?

Other comments: Need to find out benefits / costs, from any NZ local authority which has
introduced meters. Start by putting meters on all new sections + houses.
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: Grand idea!!

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more

How would you like to receive information from the Council?

Council newsletter
Council website

How would you like to share your opinions with the Council?

Email

On-line survey
Phone conversations

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other Yes

Comments: Performance: (Comment on first question) Definitely a major improvement.
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Findlay, Phillippa -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: | think the facility should have at least four inside courts, to future proof for
expansion. | think the pool needs to remain at current location and the renovation be fast tracked
as the community needs it for our young swimmers. Swimming and survival in the water is vital
for the young in our community.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Findlay, Wayne -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?



Annual Plan Submissions 2014 ” QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: | agree with the 2.1 upgrade of pool, this a good move and should be done ASAP. The
indoor facilities at three parks however is a lemon and will be a burden on ratepayers. | submit
that this be reviewed and that the council looks at partnering with MAC and jointly building a
more reasonably costed facility that will have many more users, closer to town and far less
operating costs. If it was built near existing school gym and pool then operating costs can be
shared. Our community is not large enough to cover the operational costs of a 15.6m project.
Lastly | want to comment on the boat ramps in Wanaka, | agree that ramp and mooring fees
should increase BUT we need more ramps and better ramps. | suggest the following: 1. Rely point -
should have a proper boat ramp and possibly a small harbour to get in and out in rough conditions
2. Outlet boat ramp - this needs to be deeper and access down sealed 3. There needs to be
another boat ramp on the western side of lake near Waterfall creek.



Annual Plan Submissions 2014 ” QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

Fong, Poh him - Gavel international Itd
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Council newsletter
Council website

Email

Radio

How would you like to share your opinions with the Council?

Email

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Fordham, Maurice - Nil
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: The Council is elected to make informed decisions. Consultation with the
community is important, but how can those of us without all the information make an informed
decision.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: See above

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: The major benefit is for hoteliers, food outlets including restaurants and
activities. These beneficiaries should meet the cost.

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: How can | possibly make an informed decision without all the information. This
is a Wanaka concern and should be dealt with directly with the Wanaka Community Association
and not those who live outside the area. The Council is elected to make these decisions and should
do so.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?
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Other comments:Once again | am not in a position to make an informed decision. Councillors are
elected to make these decisions together with the Wanaka Community Association

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments: See previous comments. How can | possibly have an informed decision.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments: See above

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments: Metered usage is a fair and equitable method of paying for water.

Could water metering be an effective tool to manage our water and wastewater network? Yes
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Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide

Other: Only seek opinions from those on who they would impact.

How would you like to receive information from the Council?

Email

How would you like to share your opinions with the Council?

Face to face with Councillors and / or staff

Other, please specify:
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Other general comments: Discussion with Communities locally

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: As already mentioned | am disappointed that the Council has asked for feedback on so
many localised issues. You are elected to perform, and if unsatisfactory it will be revealed at the
ballot box. | am particularly concerned that decisions the Convention Centre and the Wanaka
Sports Complex have been referred to the district wide community, and not undertaken by the
Council!
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Forsyth,PJ -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: | believe the benefits to the area from the proposed centre won't materialize but
the costs will

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: I'm not convinced it's needed. Interest (sports) groups are pushing for it but not
everyone cares about that sort of sport.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:Don't built it at all

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? No
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Other comments: Don't build it at all. Why need swimming pools? We have lakes.

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments: Don't begin the project in fact

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments: Same reasoning as for Wanaka. Why do you need these facilities at all? Minority
lobby groups don't represent everyone.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments: Keep libraries for books and related cultural matters

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments: Leave staff at Ardmore, no need for co-location. Distance between the 2 sites is
negligible

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No

Other comments: There is an assumption that if demand increases, services also must increase.
Don't have to pander to all growth

Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments: Teach people how much they use & allow them to reduce usage.
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Community forum / drop-in session in your area
Council newsletter

Council website

Daily newspaper

Letter

Other: letter for very local issues eg street works, drains

How would you like to share your opinions with the Council?

Community drop-in session

Face to face with Councillors and / or staff
On-line survey

Public forum at a Council meeting

Other general comments:
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Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Performance: Respondent didn't answer questions but commented "Don't know".
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foster, damian -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more

How would you like to receive information from the Council?

Community (free) newspaper

How would you like to share your opinions with the Council?

On-line survey

Other general comments:
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Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Fotheringham, Judy -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: Get rid of those cold huts which are rented out and are shown in Mountain
Scene every winter becuase of no installation and making it sound like all of Queenstown Rentral
Property are bad

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: Maybe get partnership to help pay for it, ie like DOC is doing for maintainence of
tracks etc

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments: Cannot understand why the swimming pool is running at a loss (we started
queenstown pool) paying $25 py now $95

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Certainly

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:

Could water metering be an effective tool to manage our water and wastewater network? Yes
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Other comments: But to what cost to the ratepayers. If we are water metered does the rates on
water management stay the samd and we are paying separatly for water useage?

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: A must

Community Engagement Yes

Which issues should the Council ask your opinion about?

Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter

Radio

How would you like to share your opinions with the Council?

Face to face with Councillors and / or staff



Annual Plan Submissions 2014 " QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Fraser, Trish - Global Public Health

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: | would like to request that the Council develop a well-publicised smokefree policy for
outdoor areas in the district. This should include outdoor areas and align with the Government?s
goal to make New Zealand smokefree by 2025 (less than 5% prevalence rate of smoking).
Smoking in public normalises smoking and encourages uptake of smoking among young people. |
believe Council should develop a smokefree plan towards making the district smokefree. This

should include: ? Recreation, reserves , playgrounds, public gardens and sports grounds ?
Outdoor malls e.g. Queenstown Mall and malls in Wanaka ? Trails and beaches ? Alfresco
dining areas ? Streets in CBDs, shopping centres ? Any other public outdoor areas Such a

policy would not need to include enforcement measures, it would be self-enforcing with clear and
prominent smokefree signage. All council run events should be smokefree. Any contracts with
local providers should ensure they have a smokefree policy for their outdoor areas. Many other
councils round New Zealand are developing smokefree policies. Auckland?s policy is a very good
example.
http://www.aucklandcouncil.govt.nz/EN/planspoliciesprojects/councilpolicies/Documents/smoke
freepolicy2013.pdf Queenstown Lakes District Council could become a leading example in making
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the district smokefree. This would be a positive message to the rest of New Zealand and
internationally.?
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Fraser, Elizabeth -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: The Events centre should have further development and become the main
convention centre for Queenstown

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: No Convention Centre here at all

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: There is no need for the council to proceed with this type of enterprise

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Freeman, Richard -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre

Yes

The Council proposes to make a final go / no go decision on the development of a convention centre

at Lakeview as a result of the community’s views expressed through this Draft Annual Plan

consultation process. In your view, what should the Council do? No, the Council should not proceed

with the proposed convention centre.

Other comments: | note the council has developed a master plan - its called how we can as much
money as possible

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: If it all goes wrong who will pay for it - the mayor? the councillors? no it will be
us!

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: We pay enough rates as it is - stop milking the plebs for all the stupid ideas

New Sports Facilities

Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: Absolutely no way should this be built - along with the boat shed on the
Lakefront - Disgusting

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:we have plenty of sports facilities without either of these suggestions

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? No
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Other comments: Tupical - i will not use it - make users for for it and if it runs at a loss make
councillors pay

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments: what exactly do we get for our rates stop wasting money - get your debt under
control

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments: stop spending our money

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments: At least this is a proposal that all the community can use at a reasonable cost

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments: Libraries are for reading, learning etc not for paying bills

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments: Third option will cost more money

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No

Other comments: Stop wasting our money on convention centre sports centre and still more
money on water costs

Could water metering be an effective tool to manage our water and wastewater network? No
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Other comments: all I see from this Questionaire is how the council can rob us of more money -
Disgusting.

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: Nearly $70million on a Convention Centre and Sports Centre. How on earth are you
going to reduce debt, think about it

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more

Other: Reduce councillors wages until there is no debt

How would vou like to receive information from the Council?

Email

How would you like to share your opinions with the Council?
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Public forum at a Council meeting

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? No

Can you suggest other criteria and/or ways to measure the Council’s performance? Yes. (Please
specify below)

Comments: Yes be honest with us dont do things behind closed doors.

Other Yes

Comments: Comment in regards to the proposed performance measures representing good
standards by which to judge the quality of Council's services: The council should pay off all our
debt stop living on fantasy island - Just provide us with core services.
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Frith, Malcolm -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Council newsletter

Daily newspaper

How would you like to share your opinions with the Council?

Community drop-in session

Face to face with Councillors and / or staff

Public forum at a Council meeting

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Futschek, Rosie -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments: | want to submit in full support of counsellor Callum McLeod's position on the
development of the Wanaka sports Facility. | firmly believe any new sports facility in wanaka
should be closely linked to the location of both Wanaka Primary School and Mt Aspiring College.
Also, the primary development need is an urgent and community focused swimming pool - again
adjacent to the schools, not in an isolated field that suits a property developer

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Gardiner, Murray -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre

Yes

The Council proposes to make a final go / no go decision on the development of a convention centre

at Lakeview as a result of the community’s views expressed through this Draft Annual Plan

consultation process. In your view, what should the Council do? No, the Council should not proceed

with the proposed convention centre.
Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: The land should be leased to a suitable developer/operator at a reduced
commercial rate.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: Let the private sector build and run the centre and don't increase rates for this
project

New Sports Facilities

Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Bui
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

It
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter
Council website
Daily newspaper
Email

How would you like to share your opinions with the Council?

On-line survey

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Gardiner, Roger -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? I believe that if the project
proceeds, any capital and operating costs should not be apportioned district wide but should be
funded by Queenstown ratepayers.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? |
have made several submissions regarding this proposal. On repeated occasions | have asked that
the original Wanaka Sports Facility Operating Cost —Stage 1 Analysis, as contained in the Wanaka
Progress Report & Business Case April 2012, page 14, be updated and confirmed. As far as | can
determine there has been no additional detailed analysis as to the validity of the original revenue
assumptions.
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The original analysis projects income from facility patronage to be $140,000, and a further $25,000
from events, conferences trade shows, meetings.

What is a breakdown of the $140,000 ???.
Who are the users and has their ability to pay been substantiated ???.

By way of example, in a previous submission, | noted that the largest user of the new indoor
facility would likely be basketball. They currently pay around $6000 to use the college gym. How
much of the $140,000 is basketball expected to pay if they use the new facility ???. Has this been
discussed with Wanaka Basketball administrators ?? Can the teams and club afford the proposed
charges.???

The projected annual operating loss of around $850,000, assumes $165,000 of user income. | have
considerable doubts that this income level can be achieved.

Until a detailed analysis of the annual operating cost of the 3 Parks facility is completed (and
confirmed as being reliable), | am unable to support the sports facility as recommended by the
Steering Group.

If this analysis is not forthcoming, | support the idea of an additional gymnasium adjacent to the
college as | believe the affordability and operating costs would be substantially lower.

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:
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Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments: | believe that Customer Service should remain separate from the Library. Yes if
need be, allow for the payment of rates at the library, but all other QLDC matters/queries should
be dealt with at the Ardmore location. Generally the service levels provided at Ardmore Street
have been excellent, and staff are well informed. The service levels would be compromised if
combined at the library, so too would access, as it is difficult to get a car park in the vicinity of the
Library.

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?

Other comments: | believe that water metering needs to be looked a carefully before being
introduced. The simple view is that those that use the water should pay for it. Over the years we
have observed the ‘greening’ of Wanaka as residents have undertaken gardening and planting on
their properties. This has resulted in our streets and sections generally being attractive visually. A
consequence of water metering could result in less care and attention to the ‘green values’ of our
town. It could also lead to subdivision of larger properties. Any cost benefit analysis also needs to
carefully consider wider and long term implications.

Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?
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How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Sports Facilities in General

| am yet to be convinced that the capital cost and operating cost of sports facilities should be
apportioned district wide. | have had elected representatives say to me that ”it does not really
matter if the proposed new Wanaka Sports Facility runs at a loss as this will be spread across all
QLDC ratepayers”. The comment has also been made ‘lets build the complex and worry about the
cost of running it afterwards”. | think that if the costs associated with these facilities were
apportioned according to the location of ratepayers, there would be a far more realistic view as to
what is affordable and sustainable. We have seen an example on our doorstep ( Dunedin) where
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ambitious plans and projections have proved to be far too optimistic............... at a significant cost
to ratepayers.

Faulks Terrace Recreation Reserve

As a resident living near this reserve | note that this park area has been generally neglected for
many years. Recently at the request of nearby residents several douglas fir trees were removed.

( paid for by the residents). It was disappointing to note that there appears to be no plans to
replace the removed trees. This should have been a condition of allowing trees on the reserve to
be removed. | would like to see the Council fund a landscaping plan for the park and undertake
some sort of fencing to restrict the way the park is used at the Stone street end. This area is often
used to load and unload diggers, park trade vehicles, temporarily store gravel etc etc. It is time the
park received a little more attention than just lawn mowing.

Night Sky

A number of towns and cities in New Zealand are beginning to recognise the desirability of
protecting the night sky. ( Tekapo a good example) . With closer attention paid to types of lighting
it should be possible to preserve and possibly enhance the visual impact of the night sky. | would
like to see the Council undertake some sort of study in order to educate residents as to lighting
design and products that help preserve the visual impact of the night sky.

Gardner, PaulLR -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:
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If the Council decides to proceed and lead the development of a convention centre at the Lakeview

site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to

population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and

operate local recreational facilities, and targeted local rates to pay for swimming pools?
Other comments:

If a law change means funds from development contributions can’t be used to help pay for the

Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through

rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,

basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to

$1.6 million?

Other comments:

Library Services

No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,

Hawea, Wanaka, Queenstown and Arrowtown?
Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:
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In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?
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Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: | support the proposed $250,000 investment in Ultra-fast Broadband in Wanaka and
the Wanaka Chamber of Commerce Submission for funding the Gigatown Wanaka Campaign. |
believe UFB in today's business and economic environment will be critical to the ongoing growth
and success of the Wanaka economy, in particular in helping existing business grow, be more
competitive, attracting business and higher salaries through businesses that embrace new
technologies. | believe that UFB will help to keep and build on the future vitality and success of
business within the CBD which is a key strategic objective of the District Plan | also support the
Wanaka Chamber of Commerce Submission for funding the Gigatown Wanaka Campaign. | am
very confident that Wanaka will win the Gigatown competition and the result will be extremely
positive for business and the town economy. | believe Gigatown is a productive tool for the
council to show your general support for Wanaka business.
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Gaud, Florence - None
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option within existing space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Community (free) newspaper

Council newsletter
Council website

Email

How would you like to share your opinions with the Council?

On-line survey

Public forum at a Council meeting

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Gerard, Dan - ASTROFIX Mobile Windsceen Chip Repairs

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: | would personally like a convention centre, however not necessarily as AKL &
CHC are going to have one. We'll be competing with theirs, and I'm not convinced that there are
large enough conferences to warrent a standalone conference facility here. Also, we already do a
lot of conferences here at the hotels, stone ridge, wineries, Queenstown Bungy etc etc. These will
not stop, in fact if we had a convention centre it would also be under heavy competition from the
hotels. They would probably start a price war to win the business. | just can't see it working,
except for the very large ones which of course it woudl be good for, if AKL & C Also, if we ever did
get one, we'd need significant car parking for 100 staff (including waiters, cleaners, bar, kitchen,
and hired hands such band, additional catering etc, and however many customers cars (many
rental cars as organisers and customers often drive themselves. Also significant bus parking for 7-
10 buses, and plenty of room for 2 buses to pass each other up the road towards the venue. If this
is Man street, parking would have to be removed on one or possibly both sides of the road. | do
some bus driving (for conferences also) so | know this to be true.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: This site would be perfect. Again, remove parking on Man St to allow room for
buses. Allow 50 pax per bus, so if 800 pax then up to 16 buses required.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes
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Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:Allow for growth over 50-100 yrs

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments: Utilize the existing facilities at Events center. School Buses are free during the
day so utilize these to move children. Also who is going to be able to use this facility. IF the
children are going to use it 80-100% of the time between 8am-8pm then yes. If not then perhaps
adults from Lake Hayes Estate and Shotover Country should be able to use it for free or cheap to
help it get proper use.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments: Can't comment as you didn't state the existing hours and | dont' know them. Qst
library should be open longer as it often doesn't open until about 9.30am or 10am.

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
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customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments: where is the options that states | don't know??? Poorly worded question.

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: Reducing debt in times of interest rate rises is prudent. It's what my family is doing
with our debt and most companies are doing the same, so should council.

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?
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Other No
Comments:

I
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Gibbs, Sophie - The Hills
Area: Other

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Shotover Country and Lake Hayes Estate combined (as well as surrounding areas)
definitely have the population to sustain use of a court! Perfect for all community activities as well
as for the school - gymnastics, gym class, after school sport etc.. Community use = yoga, pilates,

Tai chi, kids dancing, fitness/ bootcamps, community meetings

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:
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Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Gibson, Reece - Queenstown Tennis Club Inc
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: The Queenstown Tennis Club Inc. would like to request a one off grant of $15,000 (excl
GST) in the Queenstown Lakes District Council 2014/15 Annual Plan as a contribution (25%)
towards the resurfacing of the Tennis Club courts in the Queenstown Gardens. The cost of
resurfacing the courts is approximately $60,000 (based on 2 quotes) and would be made up of
contributions from QLDC, The Central Lakes Trust, The Community Trust of Southland and Tennis
Club Funds. Background The Queenstown Tennis Club has four (4) hard surface courts located in
the Queenstown Gardens. The courts were last resurfaced in 2004 when the two (2) bottom courts
were reconstructed from the base up, and the remaining two (2) tops courts resurfaced. The QLDC
provided a $60,000 grant, or almost 50% of the cost, towards these works. Other grants and club
funds made up to the total of $121,000 for the court refurbishment works. The Queenstown
Tennis Club Inc. was established in the Queenstown Gardens 105 years ago, with the centenary
held in 2009. The Tennis Club leases Queenstown Gardens land from the QLDC (current
arrangement expires at the end of September 2031) and club rooms from the Queenstown
Bowling Club. The QLDC grant in 2004 was the first time in living history that the Council was
known to have contributed towards the Tennis Club. The 2004 Council funding was on the basis
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that members of the public could use the courts and the public court hire fee was set at $10. The
public court hire fee has remained at $10 since 2004. Members of the public are also able to hire
rackets and join in on Club days for the same fee. This usually includes visiting New Zealanders and
overseas tourists. The courts have been showing signs of increasing deterioration over the past 2
seasons and especially cracks appearing. The cracks are letting water into the courts and when
freezing and thawing in winter is creating further cracking and surface irregularities in the courts.
The surfacing manufacturer gives an estimated life of 6-7 years for the surfacing. The current court
surfacing has lasted around 8 years before starting to show signs of loss of waterproofing and
letting water into the underlying layers. The 10 year life is particularly good considering the harsh
environment and temperature extremes that Queenstown experiences between seasons. So it is
now prudent to resurface the courts to prevent further deterioration and restore the surface
condition and water-proofing. Leaving the courts would result in further and increasing
deterioration and the need to reconstruct the courts from the base up at significantly higher cost,
estimated at $60,000 per court, or $240,000 in total. Financial The Tennis Club has approximately
120 senior members (2014), and approximately 150 juniors aged between 4 and 17 years old in
the junior coaching programme. Much like the Queenstown Lakes District rating base, the Tennis
Club has a limited base to raise funds through membership subscriptions while continuing to offer
membership at a reasonable price for all members. The Tennis Club?s income is around $25,000
annually, the majority of which comes from membership subscriptions, along with some
additional income from fundraising events. After annual operating costs there is usually a small
surplus, which goes into a bank account to fund future costs such as the court resurfacing. The
Tennis Club currently has approximately $23,000 in a term deposit account that will go towards
the court resurfacing. The Tennis Club will also be seeking grants from the Central Lakes Trust and
the Community Trust of Southland for the remaining shortfall in funding for the court resurfacing.
The Tennis Club is run on a purely voluntary basis with the generosity of committee members and
other club members in organising competitions and tournaments. Benefit to the Queenstown
Community The Tennis Club provides organised tennis for both members and visitors to
Queenstown with organised competitions on Saturdays and weekday twilight, along with
midweek tennis and social tennis. The Tennis Club organises annual junior and senior Queenstown
Open tournaments, along with fundraising tournaments, which brings people to Queenstown
from outside the district, who utilises accommodation and restaurants while they are in town.
Recent fundraising tournaments have benefited juniors with assistance for playing in national and
overseas tournaments. Visiting players often comment on what beautiful setting the tennis club is
in the Queenstown Gardens. The Tennis Club contributes to the social and physical health and
wellbeing of the community by providing social interaction, especially for visitors and new people
to town, and physical activity for health benefits. The tennis courts are used for grass roots
peewee and junior coaching, with school holiday programmes, for approximately 150 juniors
between the ages of 4 and 17 years old. The close proximity of the courts to Queenstown?s
schools makes the courts ideal for after school coaching programmes, and the close proximity to
the CBD is ideal for Queenstown visitors. The tennis courts in the gardens are also home to the
Queenstown Tennis Academy. Under the leadership of former tennis professional and Wimbledon
quarter finalist Lan Bale, promising youngsters from the area attend training sessions to prepare
them for a possible future as a tennis professional. A number of past and present academy
students hold national titles and recently one former student completed a university tennis
scholarship in the United States, with four more currently on scholarships in the States and a
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number of promising youngsters currently coming up through the academy. Two former students
during their time the academy played at the Australian, French, Wimbledon and US Junior Opens
and had tennis rankings well into the top 50 international juniors. The tennis club facilities also
provide for general coaching and the Cardio Tennis programme. Tennis Club members make up
the bulk of the Southern Lakes Tennis Team that competes in the Southern Quad Tournament with
home and away matches against Otago, Southland, North Otago and South Canterbury. The
Southern Lakes A Team has won the tournament consecutively for the past 12 years. Governance
The Tennis Club is currently in the process of setting up the Southern Lakes Tennis Association
(incorporating Queenstown Lakes and Central Otago clubs) to form an identity separate to the
Otago & Southern Associations, provide the Southern Lakes area with its own identity and a voice
at national level and maximise any benefits offered by Tennis NZ to the area such as national
funding. With the Southern Lakes Association covering the Central Otago area this will also help
strengthen the relationship with other tennis clubs in the area. The Queenstown Tennis Club
would appreciate the continuing support of the Queenstown Lakes District Council in providing
the community with tennis in Queenstown.
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Gibson, Tracey - Ratepayer
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: | have personally seen other facilities and enquired about the cost of these. |
believe the cost of the new facility is unbelievable high and can not correlate this to what | have
personally see. Also the location - | believe that near MAC would be worth considering. The pool
near it's major users (all of the school's) is by far a better location. | have it on good authority that
the schools would not travel to the new site as the cost of transport on top of swimming would be
hard to justify. Itis all where it should be. We are a small community and | believe it would make
more sense to utilise what we have and add to this. We need indoor courts, but during the hours
of 9-3 the schools could be using these facilities and making them pay for themselves. | would
support the view of looking at the location of the sports faciltiy near the College and a revised plan.
Why do we need to reinvent the wheel when there are perfectly good models already built now.
More money to spend on consultants and architects. Better to put into the actual builidings and
beautification of these.
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Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:l don't support spending so much money on something that does not need to be
so expensive. As mentioned above, | have seen the results of other communitities and are amazed
at how ours can be so expensive for so much less.

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments: User pays if the facility is done correctly. The facility needs to be priced correctly
to get the patronage and kept in a good condition for all users. Thus - back to why we are
spending so much to start with. Has the council done a running cost budget? Is there any way the
expensive building can pay its running costs and capital back and still maintain reasonably priced
facilities? Edgar center charge so little for a court per hour that it is utilised. Lets build affordable
and in an area where it will be used.

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: If it works for the school and the community. All would then benefit.

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.
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Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:
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Giddens, Brett - Town Planning Group
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: The following submission is made on behalf of Marina Terrace Limited. The
submission seeks that specific funding be set aside in the 2014/2015 Annual Plan for
improvements to enhance the Wanaka lakeshore area between Bullock Creek and the adjoining
marina and boat ramps. The lake foreshore in this locality is currently difficult to access and
under-utilised; it is considered that the area could be considerably enhanced for the enjoyment of
the public by minor improvements as detailed on the enclosed concept plan prepared by Mason &
Wales Architects. The draft concept plan shows current photographs and future concepts (i.e. a
starting point for discussion) for this part of the lakeshore. This concept has been shown to, and
discussed with, QLDC at a Wanaka Community Board workshop and has also been reviewed by the
Urban Design Panel, both of which responded favourably. Of relevance is that Marina Terrace
Limited is in the process of lodging an application for resource consent to establish 44 apartments
on the site located opposite the lake foreshore (65-95 Lakeside Road). Financial contributions are
expected for this development and the submitter requests that the contribution is focussed on
this reserve area, such that overall expenditure from the Council for the works are minimised
substantially. In reference to the concept plans, the following improvements are suggested: ? The
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footpath should be relocated so that it follows the lake margin on the lower part of the terrace
face and is upgraded to include some boardwalks, similar to the area already upgraded to the
north of Bullock Creek. This will allow users an enhanced experience and interaction with the
lake front plus will be safer being away from the road. ? Some existing willow trees could
be removed to enhance views. These would be replaced with lower growing native species, in
keeping with the provisions of the Wanaka Town Centre Character Guidelines document produced
by QLDC. ? A water feature could be created using water that flows off the adjacent Marina
Terrace Apartments site where it flows into the Lake, rather than the existing piped system
which appears industrial and gives the appearance to visitors that it could be pollutants of some
sort. ? Additional car parking could be created along Lakeside Road both beside the road and
in a dedicated lay-by parking area as shown on the enclosed plan. ? Itis noted that wildlife
(ducks and crested grebe) live in this area and specific areas could be set aside to allow
appropriate habitat on the lakeshore. This may include use of artificial floating platforms -
especially for the grebe which it is noted that this season have been nesting on the boat marina
itself. ?Some small scale land reclamation could be advanced to create level grassed areas and
small beaches that would be safe swimming areas for families that are well  sheltered from
prevailing winds and away from boat traffic. It is acknowledged that some investigative work
would be required and this could be undertaken by the submitter if the Council is supportive of
this initiative. The submitter will have a reasonable amount of material from its development site
that could be used to facilitate this work. We believe that the benefits of spending funding as
outlined above would lead to an area of enhanced beauty and would provide practical benefits for
recreational use by the general community, the Yacht Club and marina users. For Concept plan -
see full submission
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19 May 2014

Queenstown Lakes District Council
Private Bag 50072
QUEENSTOWN 9348

VIA E-MAIL: annualplan@gldc.govt.nz

Dear Sir/Madam,

SUBMISSION TO QLDC DRAFT ANNUAL PLAN 2014/2015

The following submission is made on behalf of Marina Terrace Limited.

The submission seeks that specific funding be set aside in the 2014/2015 Annual Plan
for improvements to enhance the Wanaka lakeshore area between Bullock Creek and
the adjoining marina and boat ramps. The lake foreshore in this locality is currently
difficult to access and under-utilised,; it is considered that the area could be considerably
enhanced for the enjoyment of the public by minor improvements as detailed on the
enclosed concept plan prepared by Mason & Wales Architects.

The draft concept plan shows current photographs and future concepts (i.e. a starting
point for discussion) for this part of the lakeshore. This concept has been shown to, and
discussed with, QLDC at a Wanaka Community Board workshop and has also been
reviewed by the Urban Design Panel, both of which responded favourably.

Of relevance is that Marina Terrace Limited is in the process of lodging an application for
resource consent to establish 44 apartments on the site located opposite the lake
foreshore (65-95 Lakeside Road). Financial contributions are expected for this
development and the submitter requests that the contribution is focussed on this reserve
area, such that overall expenditure from the Council for the works are minimised
substantially.

In reference to the concept plans, the following improvements are suggested:
e The footpath should be relocated so that it follows the lake margin on the lower

part of the terrace face and is upgraded to include some boardwalks, similar to
the area already upgraded to the north of Bullock Creek. This will allow users an

Offices in Queenstown, Wanaka, Oamaru, Christchurch & Auckland

Website: www.townplanning.co.nz | Postal: PO Box 2559, Queenstown | Office Ph: 0800 22 44 70



enhanced experience and interaction with the lake front plus will be safer being
away from the road.

e Some existing willow trees could be removed to enhance views. These would be
replaced with lower growing native species, in keeping with the provisions of the
Wanaka Town Centre Character Guidelines document produced by QLDC.

e A water feature could be created using water that flows off the adjacent Marina
Terrace Apartments site where it flows into the Lake, rather than the existing
piped system which appears industrial and gives the appearance to visitors that it
could be pollutants of some sort.

e Additional car parking could be created along Lakeside Road both beside the
road and in a dedicated lay-by parking area as shown on the enclosed plan.

e |t is noted that wildlife (ducks and crested grebe) live in this area and specific
areas could be set aside to allow appropriate habitat on the lakeshore. This may
include use of artificial floating platforms — especially for the grebe which it is
noted that this season have been nesting on the boat marina itself.

e Some small scale land reclamation could be advanced to create level grassed
areas and small beaches that would be safe swimming areas for families that are
well sheltered from prevailing winds and away from boat traffic. It is
acknowledged that some investigative work would be required and this could be
undertaken by the submitter if the Council is supportive of this initiative. The
submitter will have a reasonable amount of material from its development site that
could be used to facilitate this work.

We believe that the benefits of spending funding as outlined above would lead to an area
of enhanced beauty and would provide practical benefits for recreational use by the
general community, the Yacht Club and marina users.

We request to be heard to present this submission. If you have any queries please do
not hesitate to contact the undersigned on 0800 22 44 70 or via email at
brett@townplanning.co.nz

Yours faithfully,

Brett Giddens
Director

Encl: Concept Plan — Mason & Wales Architects

®

Reference: 697-14-SUB Page 2 of 2
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Gilbert, Peter -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: Minimal benefit to either Wanaka Commercial or Residential Ratepayers

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Glover, John - Kinloch Lodge
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: It is unreasonable to rate small, outlying communities such as Kingston,
Glenorchy, Kinloch, Makarora etc who are not equipped to take advantage of, or who are unlikely
to see any of the income flowing from a Convention Centre. If Council has evidence to the
contrary, ie that there is a measurable benefit to ratepayers in these areas, it should produce this
or if there is a measurable benefit In future, the issue could be re-examined. | submit that any
additional rating required to fund the centre should be targeted on those living in the immediate
area of Queenstown, Frankton, Kelvin Heights, Lake Hayes, Arthurs Point and Arrowtown.

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and

operate local recreational facilities, and targeted local rates to pay for swimming pools? No
Other comments: All costs should be common rated across the District

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Good value option for future proofing

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No

Other comments: Ratepayers across the District should pay the same amount for their water
supply and waste water treatment. | request a recalculation to show an alternative regime where
the costs of water supply in the District are split between those households in the District with a
water supply and the costs of treating wastewater in the District are split between those in the
District connected to a wastewater system. This option represents the most equitable method of
charging for such services and should be implemented by Council.
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Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? Yes. (Please
specify below)

Comments: Monitor and publish the costs of some basic Council services compared with those
charges by surrounding District Councils eg water supply for a residential property with CV of
$500k,; average costs of resource consents associated with residential properties; Average
development contribution for a single dwelling unit so that ratepayers can see if the costs of
Council doing business are in line with other TAs.
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Other Yes

Comments: Wrong assumptions in development contribution calculations for Glenorchy The
figure of $8322 for wastewater supply in the development contribution fees for Glenorchy is
based on a very inaccurate assumption that 35 properties will be constructed over a 10 year
period. 35 will have been built within the last 2 years alone and developers and therefore
householders are paying Council significantly over and above what would be a reasonable charge.
Council staff have simply re-hashed the same figures that they used last year. By comparison the
reserves debt funding ratio calculation for Glenorchy is based on 323 new dwellings for the same
period. Councillors should request their officers provide accurate figures and recalculate this
element of development contributions for Glenorchy to reduce the burden on those building a
dwelling.
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Goddard,HN -
Area: Out of the district

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter

How would you like to share your opinions with the Council?

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:
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Other No
Comments:
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Goh, Vivien - St Moritz apt owner
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: It is much better to have a convention centre in town as clients will be more
likely to use the town center facilities and businesses. The site gives a perfect view over the lake
and Remarkables.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: Council should get corportate sponsors for the development, especially from
local businesses and large NZ corporations who will stand to benefit from the increased business

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?



Annual Plan Submissions 2014 " QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Good, Kelly -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: | support the proposed $250,000 investment in Ultra-fast Broadband in Wanaka and
the Wanaka Chamber of Commerce Submission for funding the Gigatown Wanaka Campaign. |
believe UFB in today's business and economic environment will be critical to the ongoing growth
and success of the Wanaka economy, in particular in helping existing business grow, be more
competitive, attracting business and higher salaries through businesses that embrace new
technologies. | believe that UFB will help to keep and build on the future vitality and success of
business within the CBD which is a key strategic objective of the District Plan | also support the
Wanaka Chamber of Commerce Submission for funding the Gigatown Wanaka Campaign. | am
very confident that Wanaka will win the Gigatown competition and the result will be extremely
positive for business and the town economy. | believe Gigatown is a productive tool for the
council to show your general support for Wanaka business.
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Good, Duncan -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:



Annual Plan Submissions 2014 " QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: | support the proposed $250,000 investment in Ultra-fast Broadband in Wanaka and
the Wanaka Chamber of Commerce Submission for funding the Gigatown Wanaka Campaign. |
believe UFB in today's business and economic environment will be critical to the ongoing growth
and success of the Wanaka economy, in particular in helping existing business grow, be more
competitive, attracting business and higher salaries through businesses that embrace new
technologies. | believe that UFB will help to keep and build on the future vitality and success of
business within the CBD which is a key strategic objective of the District Plan | also support the
Wanaka Chamber of Commerce Submission for funding the Gigatown Wanaka Campaign. | am
very confident that Wanaka will win the Gigatown competition and the result will be extremely
positive for business and the town economy. | believe Gigatown is a productive tool for the
council to show your general support for Wanaka business.
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Gordon, Diane -

Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The
Council proposes to make a final go / no go decision on the development of a convention centre at Lakeview as a
result of the community’s views expressed through this Draft Annual Plan consultation process. In your view, what
should the Council do? Yes, the Council should proceed with the proposed convention centre.

Other comments: It would encourage so many more conventions in the lovely queenstown

The Council proposes that the entire Lakeview site be developed to accommodate the convention centre, hot pools
(Ngai Tahu) and other developments on the remaining land. Do you support this development of the site? Yes

Other comments: It would be a great visitor attraction

If the Council decides to proceed and lead the development of a convention centre at the Lakeview site, do you
support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as recommended by the
Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to population
growth and demand or should all components be built together now at higher cost? Built in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and operate local
recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the Wanaka Sports
Facility, would you prefer to continue with the facility and pay more for it through rates; reduce the scale of the
facility; or cancel the project? Reduce the scale of the project

Other comments:
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volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to $1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston, Hawea, Wanaka,
Queenstown and Arrowtown? Yes

Other comments: Library opening hours are very important to residents

Do you support the proposal to provide some Council services at libraries, such as facilities for paying rates and
parking fines, and registering dogs? No

Other comments: Librarians do not train for years in librarianship to register dogs

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St; reduce the library
back office space to provide additional community space and accomodate customer services staff in the library
building; or locate customer services staff at the library and build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and customer
services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?
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Major changes in the standard or frequency of services we provide

New bylaws

How would you like to receive information from the Council?

Council newsletter

How would you like to share your opinions with the Council?

On-line survey

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of Council’s services?
Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the Council is
proposing is satisfactory.

Comments:

Other Yes

Comments:
Comment for suggesting other criteria and or ways to measure the Councils performance: Would need more detail
to comment specifically
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Gordon, Peter & Dee -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: Wanaka people deserve a sports centre first.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Depending on the amount of Edu Grant

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter

Radio

How would you like to share your opinions with the Council?

Face to face with Councillors and / or staff

Public forum at a Council meeting

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Goulden, Michelle -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:Higher Cost, Not Defined

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes
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Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Community (free) newspaper

Council newsletter
Council website

Radio

How would you like to share your opinions with the Council?

On-line survey
Phone conversations

Other general comments:

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes
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Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Graham, lan -
Area: Out of the district

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: | strongly oppose using ratepyer debt to fund this "feel good" project

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: This is a business proposal private enterprise should fund it.

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: Too ambitious

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments: Unknown

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments: probably

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes
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Comments: high risk of interest rates increasing

Community Engagement Yes

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

Council newsletter

How would you like to share your opinions with the Council?

Phone conversations

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:
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Graham, ian -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Graham, Olga -
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Grant, Lewis - The Grant Pudney Family Trust
Area: Out of the district

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:



Annual Plan Submissions 2014 " QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Lakeside Road -Wanaka - Submission We ask the Council to reconfigure Lakeside Road,
Wanaka into a neighbourhood and recreational road beside the lake, which would involve
considerably reducing the vehicle usage of the road. At present the Council is allowing and
encouraging Lakeside Road to be a short cut and main thoroughfare for the traffic resulting from
the extensive development which has occurred east of the lake as far out as Beacon Point. Not
only has Lakeside Road become an extremely busy road, but it has become dangerous for cyclists
and pedestrians attempting to use it. Traffic is exceeding the speed limit and regularly carrying out
U turns when drivers realise they have gone the wrong way. Also, Lakeside Road is used by heavy
trucks along with tourist buses, which stop to allow passengers to take photographs of the lake.
Traffic using Lakeside Road joins Ardmore Street at the entry to the main area of the town by the
lake front and this has already required an island to be installed. It has been described to us by
locals at various times as being mayhem. This will only continue to become worse if the new
apartment development takes place opposite the Marina. Attached is a copy of our letter to the
Mayor dated 10 March 2014 which more fully expresses our concerns. On Thursday 24 April 2014
we met with Deputy Mayor Lyal Cocks and the Council's Chief Engineer, Ulrich Glasner and they
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are very aware of our concerns and advised us to make this submission. We ask that you give our
submission, that you reconfigure Lakeside Road, Wanaka into a neighbourhood and recreational
road serious attention. This would divert the considerable amount of traffic presently using it to
enter onto Ardmore Street, to a more appropriate entry point to that street, preferably further
away from the lakeside and on the outskirts of the town. We look forward to receiving your
response. Dear Mayor Vanessa Van Uden Lakeside Road - Wanaka We are the owners of a
property in Lakeside Road, Wanaka. Lakeside Road is sadly rapidly becoming Wanaka's equivalent
to Auckland's Tamaki Drive, which has successively required more and more traffic lights to
control the increase in traffic flow and is dangerous for cyclists, several of whom have been killed
by vehicles. In the more than ten years since we signed to purchase our property, the traffic flow
and speed of traffic along Lakeside Road has increased dramatically. No thought or planning
seems to have been put into dealing with the amount of additional traffic. The additional traffic
that is now using Lakeside Road is partially due to the extensive development of the Beacon Point
area. The Queenstown Lakes District Council has the opportunity to preserve the immediate
foreshore of the lake for the benefit of walkers, runners and cyclists. When we originally
purchased our property, we understood that Lakeside Road was to be closed off to through traffic
past the marina, yet this has not happened. The traffic flow has now increased to a level that it has
been necessary for the council to recently install a roundabout at its intersection with the main
road, Ardmore Road, to control and assist the traffic flow. The intensive traffic is either turning
into or from Lakeside Road into the main road in the centre of the town. During the Christmas
break and on other occasions, the traffic is now often queued up from the roundabout back to the
marina. A considerable number of vehicles commence down Lakeside Road then after a short
distance, execute a three point turn and proceed back towards the town. Given the level of traffic
floe, these manoeuvre are extremely dangerous. The council has also recently installed additional
parking across the road from the Moorings Motel and in the process narrowed Lakeside Road
further. From personal experience | have found it very dangerous for cyclists at that point and
when forced to use the footpath as an alternative, cyclists face vocal objections and abuse from
pedestrians also using the footpath. There is now a proposed development of 44 apartments to
be built opposite the marina. We have been advised that the complex will be operating a rental
pool with apartments configured so that each bedroom in the 3 bedroom apartments may be let
separately to three different sets of guests. This will be equivalent to 132 hotel rooms each with at
least one vehicle. This is an extra 132 vehicles adding to the level of traffic using Lakeside Road.
We are advised that it is proposed that each apartment will have two car parks. Will this be
sufficient? Please advise how the council, when considering the resource consent application for
the development, intends to deal with: 1. The existing high level of traffic flow; 2. The
additional traffic flow as a result of the proposed development; 3. The demand for additional
parking, when parking is already at a premium from Ardmore Road to the marina; 4. The
additional pedestrian traffic to and from the Wanaka township to the development. We request
that, as a consequence of the development, which we are assured by a representative of the
developers, Infinity, will happen and from what is reported in the media, will be approved by the
council, the following occur: 1. Lakeside Road is permanently closed past the marina and the
extensive traffic be diverted onto Ardmore Road past the south side of the town; 2. Provision is
made for substantially more parking in the development which will be required as a result of the
configuration of the development; 3. Lakeside Road be made safer for cyclists and pedestrians.
This would include an appropriate cycleway which our Prime Minister, Mr John Key, has
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advocated for and provided for in other parts of the country. 4. The uniqueness of the road
as a public facility along the lake side with its water feature, lake view walkway from the marina
and cycle tracks be preserved. We would be happy to discuss this further with you or any member
of the council who has the appropriate authority to make decisions in this respect. We ask that
you give this letter serious consideration and look forward to receiving your response.
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Grant, David - Highland LWC Pty Ltd

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: Yes, yes, yes. Combined with the extension of operating hours at the airport, the
best things that could happen for Queenstown.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Grant, Mrs Rosamond Marie -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments: Only if they are a universal charge not charged for where you live!!l!
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments: No opinion.

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes
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Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

Community (free) newspaper

Council newsletter

Letter

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Gray, Alan -
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Wanaka/Upper Clutha

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option within existing space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Email

How would you like to share your opinions with the Council?

Face to face with Councillors and / or staff

Other general comments:

Performance No
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Gray,LandBL -

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: Let the Business community pay - there is no tickle down effect to ordinary
ratepayer

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: Let Wanaka pay for it, they are already subsidised by Queenstown Rate Payers

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:Paid by Wanaka Ratepayers

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: Share costs with Ministry of Education

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option within existing space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Council newsletter
Council website

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Gray,PC -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: Provided funding is fully met by Queenstown ratepayers. As a Wanaka resident |
cannot see any advantages here

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments: Agree, provided funding as above

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: see above

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: Firmly believe that the facility should be developed in the Show Grounds area -
after the camping ground is axed or reduced in size

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments: Follows precedents at the Events Centre and Aquatic centre

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: But not at the expense of the Wanaka Sport Facility !

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide

How would you like to receive information from the Council?

Email

How would you like to share your opinions with the Council?

Email

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Green, Jane -

Area: Arrowtown

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: | think these facilities would be of great benefit to the young people attending
the primary school and local families also.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

Major changes in the standard or frequency of services we provide

How would you like to receive information from the Council?

Email

How would you like to share your opinions with the Council?

Email

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:



Annual Plan Submissions 2014 ” QUEENSTOWN
‘ LAKES DISTRICT
COUNCIL

Green, Julie - R andJ Green Family Trust
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: I think it is crucial for Queenstown to have such a facility. There is such a large
amount of accommodation and other tourist infrastructure in Queenstown and rest of district
which is underutilised at certain times of the year.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments: Provided a need for the extended hours has been demonstrated

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments: No comment - Not applicable

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments: It is only equitable that Council move to metering
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Greene, Russell -
Area: Out of the district

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: Cost imposition on ratepaters - benefit to selected few

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: NO Convention Centre

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: NO Convention Centre Whay does it seem that all these questions are slanted to
indicate the decision is already made?

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: Wanaka need facilities

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments: Only if there is a demand

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments: Better use of facilities

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments: bothe within the existing space and extension were selected. Better use of
facilities

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments: In respect of businesses only
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments: In respect of businesses
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more

New bylaws

How would you like to receive information from the Council?

Council newsletter

How would you like to share your opinions with the Council?

On-line survey

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Performance: Comments to suggest other criteria and or ways to measure the Councils
performance - Management of costs Accurate real time budgeting
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Griffin, Jessica -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Email

How would you like to share your opinions with the Council?

On-line survey

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Griffin, Chris - Ratepayer

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Griffin, Gordon -
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Arrowtown

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other Yes

Comments: Tree Protection - 28 and 30 Cardigan Street Arrowtown (also adjacent site to west,
Hertford Street) | own the above property that is within the Historic Zone at Arrowtown. There is
a large Chamaecyparis lawsoniana (lawson's cypress) growing north of the north west corner of
my house. This tree casts serious shade especially in the winter, was planted by my father, is well
away from public views, and | request that is not be listed as a heritage tree when the list is
compiled. | have concerns in regard to the scale and shading and nuisance (leaves in the gutters
and deck) caused by the two large mountain beech trees (Nothofagus solandri var Cliffortioides)
that flank the driveway entrance to the property on Hertford Street adjacent and to the west of 28
Cardigan Street. | request that these trees, which are beyond the scale needed to establish
amenity, scale and sense of history, not be listed also. In summer from 4.00pm onwards, these
trees take the sun from my site. The western "tree" is actually a cluster of trees, likely at some
stage to fall apart. |1 have concerns also with the large trunk on the eastern tree which leans
towards my dwelling and would do a lot of damage were it to break. Tree Protection - 31
Caernarvon Street, Arrowtown | own the above property that is within Arrowtown's historic zone,
a 505m2 site. There is a large walnut tree well over one hundred years old on my section by the
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north east boundary. | am fine with this tree being a listed, heritage tree. There is also a large
Cedrus deodar. Himalayan cedar (it may be a lebanon cedar but | believe not) on my property
close to the Caernarvon Street boundary which | grew from a seed in my childhood. This tree is
now becoming very large but will grow still more and outgrow the site. My site is too small to
include this as a heritage tree and | request the cedar is not listed. My neighbour, the Sideys to
the south, (also on Denbigh St - Caernarvon Street) corner and my neigbours at 33 Caernarvon St
(to the east) - Alan and Nan Butcher - have requested | remove the cedar. | request that it not be
listed, it is an inappropriate species for a small suburban residential site.
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Griffiths, Ruth -
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Wanaka/Upper Clutha

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: | have visited Queenstown for a conference and the lack of a centre for a large
number of people made things difficult. | feel a convention centre would be a draw card for
business groups and also provide more tourist business for both Queenstown and Wanaka as an
add on.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: It seems to be the most cost effective way of providing up to date facilities

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:i think stages relative to population would be better then costs could be spread
over time for ratepayers. It may also reflect demand for the facilities over time.
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments: There is a need for these facilities and they should be built.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: It would be a very cost effective way of getting a bigger facility for both the
public and the school students.

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:

Could water metering be an effective tool to manage our water and wastewater network? Yes
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Other comments: I live in Sydney where water is metered. It is great reference for how much
water you use and it is quite surprising how much water you can save when aware of usage. | also
think rain water tanks are a necessary adjunct to publicly requesting people to save water. Water
saving devices such as watersaving showerheads and dual fluah toilets are good. | do hate the fact
that our water is privatised and despite our huge savings in time of drought we were then slugged
with water cost increases because there was not enough profit in our consumption!

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Council newsletter

Email

How would you like to share your opinions with the Council?

Email
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On-line survey

Other general comments: | am glad to have the chance as a ratepayer to express opinions on these
matters. | like the openness of the council and the fact that as absentee owners, albeit with a
connection to country that goes back sixty years, we are consulted. I live in an adversarial council
system dominated by party politics that has turned off many people from participating in local
affairs if they are even consulted at all. | congratulate the QLDC on providing these opportunities
and enabling people to participate in deciding the future directions of their community and
environs.

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Grinter, Shennee -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: | recommend instead for the upgrade of the pool facility on Plantation Rd and
the construction of the sports facility between/around the pool facility and Mt Aspiring College.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments: The library needs to be a standalone facility that caters to the community strictly
providing a service with an organized collection of information and similar resources. To
mix/accommodate council customer service in the building is to dilute the stellar service currently
provided.

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Email
Letter

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Grinter, Karl -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: | recommend instead for the upgrade of the pool facility on Plantation Rd and
the construction of the sports facility between/around the pool facility and Mt Aspiring College.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments: The library needs to be a standalone facility that caters to the community strictly
providing a service with an organized collection of information and similar resources. To
mix/accommodate council customer service in the building is to dilute the stellar service currently
provided.

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? No

Other comments:
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Council newsletter

Email

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:
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Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other No

Comments:
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Group, Wanaka Alcohol -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments: The WAG (Wanaka Alcohol Group ? a collaborative group made up of wide
representation from the community) have been meeting for more than a year and are in the
process of pursuing a long term programme to empower parents and youths to make healthy
choices around drugs and alcohol. We refer to a culture change programme based in Iceland and
now implemented in several cities around the world. The Iceland project resulted in a significant
reduction in drug and alcohol related problems and use generally. Initially they survey their
teenagers (we are in the process of applying for funding to do that). This is followed with a
number of initiatives, some of which we will not be able to effect (e.g. raising the drinking age).
However one of the key elements of the Iceland program is centralising the location of sporting
facilities in a town ?which is what we are proposing as it creates a focal point for the community.
Consequently we ask that the Council reconsider the location of the Wanaka Sports Facility and its
integration with existing facilities particularly at the schools. Further evidence of possible
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benefits of having a sports facility in a central location are outlined by Sport and Recreation
Tasmania which has published: ?Sharing sport and recreation facilities; Facts for Sporting Clubs
and Associations? This document details the potential benefits of shared facilities including ? less
duplication of facilities and increased use; ? increased viability of clubs and facilities ? the
creation of community/activity hubs that promote social inclusion as well as participation
opportunities ? shared capital costs, resources and expertise, leading to more efficient use of
resources, environmental benefits and reduced operating costs. ? improved relationships that
will lead to increased networking between user groups ? access to a broader range of
programs ?  greater potential to attract sponsorship and grant funding due to increased
participation ? sustainable funding and improved management of maintenance arrangements
that can ensure and increase community support for the facility and its programs. It states

that ?with regard to Community use of school facilities, there are many high-quality sport and
recreation facilities within school sites. These school facilities are often an ideal venue for facility
sharing, which can provide benefits both to the school and community user groups.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?
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Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Grover, David -
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: Except where there is a worthwhile infrastructure investment project.

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Guest, Jo - Mission WOW
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments: | believe that the new sports facility should be built at Mt Aspiring College, using
the existing gym hall and adding on new halls to the complex, upgrading swimming pool facilities
and creating a sports hub in town. Students can then walk to swimming and indoor halls rather
than get a bus.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? No
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Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments: | believe that research from various other sports facilities around the country
has show that the required space can be built for a fraction of the cost.

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:
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Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Guild,DW -

Area: Arrowtown

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Gulcher, Frederique - Individual
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?
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Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Community (free) newspaper

Council newsletter
Council website

Radio
Social media (Facebook and / or Twitter)

How would you like to share your opinions with the Council?

Email
On-line survey

Phone conversations
Public forum at a Council meeting

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?
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Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Hadden, Wendy and Bruce -

Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments: Meters make people conserve water and meters detect leaks. In Auckland if a
leak is fixed by a registered plumber, watercare pays the cost of the extra water used,

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would vou like to receive information from the Council?

Community (free) newspaper
Council newsletter

Council website
Daily newspaper

How would you like to share your opinions with the Council?

Email

On-line survey

Other general comments:

Performance Yes
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Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Hadida, Elizabeth -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre No

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do?

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site?

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs?

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments: | do not support spending $15.6m on a sports facility, when similar sports
facilities such as those at Gore, Tamaki College in Auckland and Balclutha have been provided for
their communities at a fraction of the cost and, more importantly, are operating without an
operating loss. The local schools have all indicated that they do not plan to use a facility located
away from the school campus' because of the valuable time it takes to to travel to. It makes much
more sense to develop the existing school sites or Kelly's Flat which is within easy walking distance
of the three schools and which has already been much improved by the addition of proper soccer
fields and would easily accommodate the proposed facility. Local children's sports clubs, such as
miniball/basketball, netball and futsal have also indicated that building 2 indoor courts located
away from the existing facilities is not practical. The current growth of the population means that
they are already outgrowing the current facilities and in order to conduct club activities, they need
more courts located in the same area and for junior sports development, in particular, they need
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to be located close to the primary schools. | support the proposed upgrade for the existing
swimming pool.

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
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Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would vou like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of

Council’s services?
Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Haig, Andrew -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments:

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments:

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Reduce the scale of the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? No

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Ardmore St option.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes
Other comments:
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes
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Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more

How would vou like to receive information from the Council?

Community (free) newspaper

Council newsletter

Daily newspaper

Radio

How would you like to share your opinions with the Council?

Other general comments:

Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:
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Other No
Comments:

I
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Haines, Jo -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: Definately oppose convention centre. No benefit for Wanaka

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: Ditto above

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No

Other comments: No benefit to wanaka

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? No

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
in stages over time

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? No

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Cancel the project

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? No

Other comments:

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? Yes

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments:

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? No
Other comments: What are they?
Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments: User pays
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Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments:

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Letter

How would you like to share your opinions with the Council?

Email

On-line survey

Other, please specify: Surveys

Other general comments:
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Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Hall, lan -
Area: Wanaka/Upper Clutha

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: Th edays of large conventions is almost behind us, heave the provision of any
such facilities to the private sector

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments: Apart from the risky convention centre investments, there should as fairly be
development of the site.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments: But i do not support the development this would be a very unwise venture in my
view

New Sports Facilities Yes

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group? Yes

Other comments: Apart from the need for an aquatic centre to be included in stage 1

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost? Built
all together now at higher cost to ratepayers

Other comments:Wanaka is growing rapidly and swimming facilities are poor by comparison with
frankton Cromwell and Alexandra
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Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools? Yes

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project? Continue and pay more in rates

Other comments: Savings could be found elsewhere to off set the needed increase in rates

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million? Yes

Other comments: A great Idea

Library Services Yes

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown? No

Other comments: Would prefer to see extended hours for swimming in Wanaka - Weekend
mornings for example

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs? Yes

Other comments: Very Sensible idea

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

| prefer the Wanaka Library option with an extension to allow for additional community space and
customer services staff.

Other comments: Consolodation into one site makes very good sense. Too my hysteria around
library services of late

Water Demand and Costs Yes

Do you agree with the principles for managing the cost of water and wastewater services? Yes

Other comments:
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Could water metering be an effective tool to manage our water and wastewater network? Yes

Other comments:

Debt Yes

Do you support the Council’s policy of using operating surpluses where we can to reduce debt? Yes

Comments: Still room for more savings on operating costs

Community Engagement Yes

Which issues should the Council ask your opinion about?

New infrastructure projects requiring capital expenditure of $2 million or more
Major changes in the standard or frequency of services we provide
New bylaws

How would you like to receive information from the Council?

Community (free) newspaper

Council newsletter

Social media (Facebook and / or Twitter)

How would you like to share your opinions with the Council?

Community drop-in session

On-line survey
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Other general comments: reduce number of copies of scuttlebutt that go out

Performance Yes

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services? Yes

Can you suggest other criteria and/or ways to measure the Council’s performance? No, what the
Council is proposing is satisfactory.

Comments:

Other Yes

Comments: Comment in regards to the proposed performance measures representing good
standards by which to judge the quality of Council's services: Very worthwhile initiative
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Halliwell, John -
Area: Queenstown/Wakatipu

If out of the district:

Owns property in district? Property area:

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? No, the Council should not proceed
with the proposed convention centre.

Other comments: Ratepayers should not be burdened with this. Building/running costs and
income predictions are highly speculative and questionable - we already have smaller
convention/conference centres here at hotels and council run facilities such as the Millennium
Hotel, Memorial Centre and Event Centre which can handle 300-400+ people so people will still
come, they will just go to a different place. Council reports have also failed to take into account
that when a big conference of 750 people book out hotel rooms that's 750 people less in town
spending money on other things (when town is full or close to it). Ring around now and try to find
425 rooms at hotels for the next three nights (a conference average of 1.75 pax per room). You
wouldn't find them and when a conference starts for example on a Wednesday all flights on a
Tuesday into town will be booked out - so any FIT travelers or regular bus tour groups just simply
wont book flights or accommodation when a big conference is here. Undoubtedly there would be
some benefit to the town but not anywhere near as much as these mis-guided "official reports"
would have us believe - 450 full time equivalent jobs and benefit to the town of $20-30 million p.a
(that's more than $70,000 per day - every single day of the year) are figures that have to be
seriously questioned. Council's "Scuttlebutt" magazine says the centre would not break even in
the first five years (and doesn't say anything about after that) and yet the Howarth HTL council
funded report says it will break even in it's 3rd year. They cant even get basic points like this to
match. Any survey company can come up with reports the client (Council) wants to see but it
doesn't make them true. We should run a mile away from this proposal while we still can or the
ratepayers of the Wakatipu will be paying for it forever.

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? No

Other comments: The Lakeview site should be sold to the highest bidder and council debt reduced.

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? No
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Other comments: | don't think any ratepayer - commercial or residential - should pay for this but if
council insists then it should be the same for everyone regardless of where they live. Wanaka
residential 5% contribution and Queenstown residential 20%? Why should | pay more for
something | will never go to just because it's in my neighbourhood? | pay for the Forsyth Barr
stadium in Dunedin and will pay for the Wanaka sports thing so why should Wanaka people pay
less for this? Or why don't we get Ngai Tahu hot pools and whoever else wants to use the land to
pay for the whole lot and don't burden ratepayers with it.

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:

If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:
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Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs No

Do you agree with the principles for managing the cost of water and wastewater services?
Other comments:
Could water metering be an effective tool to manage our water and wastewater network?

Other comments:

Debt No

Do you support the Council’s policy of using operating surpluses where we can to reduce debt?

Comments:

Community Engagement No

Which issues should the Council ask your opinion about?

How would you like to receive information from the Council?

How would you like to share your opinions with the Council?

Other general comments:
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Performance No

Do the proposed performance measures represent good standards by which to judge the quality of
Council’s services?

Can you suggest other criteria and/or ways to measure the Council’s performance?

Comments:

Other No

Comments:
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Hamilton, Chris - Edventuretours Travel
Area: Out of the district

If out of the district:

Owns property in district? Yes Property area:
Queenstown/Wakatipu

Convention Centre Yes

The Council proposes to make a final go / no go decision on the development of a convention centre
at Lakeview as a result of the community’s views expressed through this Draft Annual Plan
consultation process. In your view, what should the Council do? Yes, the Council should proceed
with the proposed convention centre.

Other comments: Great for the area

The Council proposes that the entire Lakeview site be developed to accommodate the convention
centre, hot pools (Ngai Tahu) and other developments on the remaining land. Do you support this
development of the site? Yes

Other comments:

If the Council decides to proceed and lead the development of a convention centre at the Lakeview
site, do you support the proposed rate changes to fund the Council’s share of the costs? Yes

Other comments:

New Sports Facilities No

Do you support the Council commencing construction of the Wanaka sports facilities mix as
recommended by the Steering Group?

Other comments:

Should the development of the proposed Wanaka Sports Facility be carried out in stages relative to
population growth and demand or should all components be built together now at higher cost?

Other comments:

Do you support the Council’s policy to use district-wide rates that all ratepayers pay, to build and
operate local recreational facilities, and targeted local rates to pay for swimming pools?

Other comments:
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If a law change means funds from development contributions can’t be used to help pay for the
Wanaka Sports Facility, would you prefer to continue with the facility and pay more for it through
rates; reduce the scale of the facility; or cancel the project?

Other comments:

Should the Council partner with the Ministry of Education to build a full sized indoor court for netball,
basketball, volleyball and tennis at the new Shotover Primary School, at an estimated cost of up to
$1.6 million?

Other comments:

Library Services No

Do you support the proposal to extend the opening hours of the libraries at Glenorchy, Kingston,
Hawea, Wanaka, Queenstown and Arrowtown?

Other comments:

Do you support the proposal to provide some Council services at libraries, such as facilities for
paying rates and parking fines, and registering dogs?

Other comments:

In the case of Wanaka, do you prefer the Council to keep Customer Services staff at Ardmore St;
reduce the library back office space to provide additional community space and accomodate
customer services staff in the library building; or locate customer services staff at the library and
build an extension to provide new community space.

Other comments:

Water Demand and Costs